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This project was developed during

the service design master thesis of

Simon Sandoval in the autumn of
2017 (from The Oslo School of
Architecture and Design). This
concept was designed together

with different patients, caregivers L e aVi n g
and staff who participated and
collaborated during the process: h .
o something
Anne Karine Dihle
Yvonne Dolonen =
Lene Mosberg b e h 1 n d

Raymond Murberg

A system to enable patients
to share messages to
support each other

Kristine Eide Sgrland

Anne Daae Sale

Spinal cord injury unit

.E. SUNNAAS SYKEHUS 2



HOW DOES IT WORK?

One week before a patient is going to be discharged...

( ) Deliver an invitation

The team coordinator delivers
(together with the survey to
evaluate Sunnaas) a document
that invites the patient to
share a message to support or
inspire other patients. Gi en melding

som stgtter eller
inspirerer andre
pasienter

REMEMBER TO WRITE
THE PATIENT’S NAME
ABOVE THE LINE
BEFORE DELIVERING
THE INVITATION.

The patient has approximately
one week to write something if
he/she wants.

Din
erfaring

Pick up the invitation

A nurse picks up the document

from the patient’s room. kan h] elpe
andre.

() Bring it to the lead nurse

The nurse delivers the document
to the lead nurse.

() Selecting messages
and update the slides

The lead nurse selects messages
to put on the slides.After this, the
invitations are eliminated.

] ‘Tone, pasient pa Sunnaas i 1994

“Prgv deg selv ute i samfunnet sa
fort du kan. Sunnaas er bra men

Export the Slides and en veldig beskyttet atmosfzre. REMEMBER TO PLAY
save them on a USB StiCk Laer_;"’afungex;eidagliglivetog ; THE IMAGES AS A
— 1 samfunnet sa raskt som mulig”. SLIDESHOW WITH
The lead nurse exports the SLOW SPEED.
slides into images (JPG files)
and save them on the USB stick.
() Plug the USB on the TV
in the coffee room 1
The lead nurse plugs the USB > ! T e
on the TV and leaves the slides
running.
FIRST PILOT & EVALUATION
Project leader: Raymond Murberg
@ POSSIBLE MOMENTS WHEN PATIENTS COULD LEAVE NEW MESSAGES AND SLIDES COULD BE UPDATED
27/11/2017 ° ° ° o © 0 o o o o 27/02/2018
Implementation First evaluation

12 MONTH 22 MONTH 32 MONTH

Caregivers - specially nurses - can gather feedback from patients through conversations.
Have patients read it so far? What do they think about it? Have they found
something interesting? And based upon this feedback you can discuss: What is it
working and what it is not? Should we display the messages different? Are patients
sharing messages? Should we invite them to share messages in a different way?
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This project was developed during
the service design master thesis of
Simon Sandoval in the autumn of
2017 (from The Oslo School of
Architecture and Design). This
concept was designed together
with different patients, caregivers
and staff who participated and
collaborated during the process:

Anne Karine Dihle
Anne Birgitte Flaaten
Marianne Larsen-Lund
Raymond Murberg
Hanna Sandve
Kristine Eide Sgrland
Hege Synngve
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Step
by step

Using photographs to help
patients to acknowledge
their progress

Spinal cord injury unit

.E. SUNNAAS SYKEHUS 2



HOW DOES IT WORK?

Whenever the therapists see that the patient is doing a
progress they feel is important to recognize...

Capture the moment Write a message

The therapist takes a photo with The therapist writes the date
the polaroid snap camera to and a message on the backside
capture the moment. The photo of the photo. Then the photo is
will be printed instantaneously. given to the patient.

LOGO OF THE PROJECT

Nir du ser fremgang,
ta opp Polaroid
Kameraet og fang
oyeblikket.

POSTER OF THE PROJECT CAMERA'S PLACEHOLDER IN REMINDERS OF THE PROJECT TO
IN THE THERAPISTS’ OFFICE THE THERAPISTS’ OFFICE THE THERAPISTS IN THEIR OFFICE

FIRST PILOT & EVALUATION

Project leader: Hege Synngve

@ FREQUENCY OF THIS PRACTICE WILL VARY AND IT WILL DEPEND ON HOW THE PATIENT IS PROGRESSING

20/11/2017 20/02/2018
000 0000000 000000000

Implementation First evaluation

12 MONTH 22 MONTH 32 MONTH

Conversation Conversation

Therapists can have a conversation about the project each month, so they can share
their experiences when using the camera with their patients. How has been the
impact of the project on patients so far? How often should we use it, what are the
best moments? What can we do different?

Nar du ser fremgang,

Du kan hjelpe pasientene A 3 : caies . St
med a se og anerkjenne \ | B

sin egen fremgang : Nar t:‘ll) _Sizr fremgang,
‘ . E llde av det.
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This project was developed during
the service design master thesis of
Simon Sandoval in the autumn of
2017 (from The Oslo School of
Architecture and Design). This
concept was designed together
with different patients, caregivers
and staff who participated and
collaborated during the process:

Sophia Broberg
Anne Karine Dihle
Anne Birgitte Flaaten
Thomas Glott
Helene Hgye
Anne Cathrine Hellberg
Raymond Murberg
Gro Myhrvold
Sarah Amey Pedersen
Kristine Eide Sgrland
Hege Synngve
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All the

pieces, In
one place

A whiteboard to provide
the caregivers with an
overview of the patients

Spinal cord injury unit
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HOW DOES IT WORK?

12 MONTH

22 MONTH

32 MONTH

Through this period of time, the project leader can observe how the board is being
used in the meetings and also gather feedback from the different team members.
What aspects of the board can we use different? Do we need other information?

Should we write something in a different way? Should we apply changes?
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Patients’ status Patients’ process Patients’ goals
The left side of the board The board displays the In the right side of the board
comprises all the information patients’ rehabilitation process are all the subgoals the
about the patient status. since they arrived. It shows: patients are working at the
o Transfers o Arrival date moment and what their status
A G - is (through colors). It shows:
o Activities of daily life o Discharge date ( g )
o Urine elimination o Goal meetings © Bodily functions/structures
o Bowel O Where is the patient © Activities and participation
o Restrictions in his/her own process o Environmental factors
Project leader: Raymond Murberg
@ THE MULTIDISCIPLINARY MEETINGS ARE THE MAIN MOMENTS WHEN THE BOARD IS UPDATED/INTERVENED
LR 00000000 00000000 00000000 UG
Implementation First evaluation



