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Subject: Thinking Social

To whom it may concern,

Re:Thinking Social is an explorative interaction design
project aiming to nuance the discussion around
social media, and its future potential through ways of
being social. We look into how we can improve the
polarisation online through encouraging meaningful
digital encounters and facilitating for being different
kinds of users. Through looking into polarisation we
ended up nuancing a lot of the discussions regarding
social media. Therefore, the project reflects around
social media, while simultaneously suggesting
possibilities for improving polarisation through
exploring what being social online could mean.

Polarisation online is a hot topic today as it has
become an issue and threat to peoples humanity

and democracy. We started looking into this topic
and how design could contribute to it. We decided

to focus on the ‘social’ of social media, and less

on the ‘media’ part, so we went deeper into what
“being social” could mean. Through our research and
findings we had a theory that engaging more people
in their digital community would lead to a stronger
sense of belonging, and a will to create a trusting
digital environment. And through this, possibly
decrease polarisation. We explored how different
ways of being social and facilitating for different kinds
of users could help people to better understand, trust
and connect with their digital neighbour.

Our final proposals aim to explore possibilities that
show our findings through digital prototypes. We
explore three concepts with three directions each.
The first concept, The Human Side, explores how
showing more personality of a user can create more
trust in a digital community. The second concept,
Changing Engagement, explores how we can elevate
other ways of engaging online. And finally, the third
concept, Tools for Gardeners, explores implementing
tools online for being a “gardener” - a caretaker for
your digital community.

We hope our project can inspire discussion, reflection,
and a critical view towards who we are online and
how we interact with people behind a screen.

Enjoy,
Sephira and Cornelia
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ABOUT

In this chapter we will take you through our
motivation for the topic, our scope, goals and a
brief sum-up of the methods we've used.

12 - Introduction
14 - Motivation
16 - Scope

17 - Goals

18 - Methods

20 - Timeline
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HTRODUCTION

WHAT HIND OF PRODECT IS THIS?

We as humans surround ourselves with a
large variety of people for many different
reasons. Each person is a very complex
individual with personal thoughts, opinions
and reflections of the world we live in.
Each individual has probably had some
sort of impact on your life whether you've
known them your whole life or you only
came across them for a fleeting moment.

Much like how a family member knows
you, the digital knows you just as well or
even more. The applications we use try to
please us in our opinions and it feels very
natural and safe to block out an opinion
that doesn’t match your own with just a
few clicks. Our applications and digital
services are the perfect people pleasers in
our life. They tempt us to stay and spend

12

time with them through showing us just
what we like and confirm our beliefs of the
world.

You would think that in such a tight-knitted
digital society we would be reflected on
different opinions and easily differentiate
between what we think is right and wrong.
However, trends, biases, algorithms, and
filters have made that very hard for us. By
enhancing our echo-chambers through
being with like-minded people, we easily
fall into the trap of comfort. We find it

too easy to blend out people online who
don’t share the same values as us. We've
become a digital society that rarely takes
the time to reflect and advise. But neither
do we have the right tools and teachings
to do this.

Re:Thinking Social

We feel safe in a self-accepting
environment. Why would we want to
engage in things that cause conflict? Why
should we feel the need to ask questions
when we see an opposing opinion from
our own? Why should we feel the need
to reflect around troll posts? Or correct
someone in a civil manner when you'd
rather just comment on how stupid they
sound?

The field of social media and its social
systems is huge. We acknowledge the
extensive research that has already been
done in these areas and admit we do not
have the capability to go through it all
during this project. We would however
like to comment on the concerns we have
around the social aspect of social media

ABOUT

and explore how design can bring forth
the possibilities that lie in the digital social
constructs of today. What does social mean
in a digital world? What possibilities are
out there? And how can we use design to
convey these possibilities?

Encouraging Meaningful Digital Encounters 13



VIO TIVATONN

WHY WEWANTED TO WIORH WITH THIS

The idea for this project started with a
general interest in technology, its fast-
paced development and how people
reflect around it. Technology has become
such a massive part of everyday human
life and it is almost impossible to live
without it. This led us to wonder how
we could live a better life together with
the digital, without feeling like new
technology had to consume us. We
asked ourselves if it was possible to
make a change in a world driven by the
big companies, trends, and algorithms.

As this is a field that has been researched
a lot, we were hoping to find a new
aspect to it where design could play

a role. An interesting aspect, that lied

as a background for all our questions,

14

was how extreme people’s views were
on the topic of social media. We found
it intriguing how the media portrays the
discussions around social media and

the people we found the same for the
people we talked to. For all the extreme
discussions around social media, there
were as many, or more, discussions on
social media.

This led us to look into the polarisation on
social media - a relevant topic today - and
something a lot of people find concerning,
yet also play a part in.

As designers interested in the
technological, interactive, and critical sides
of our field, we found this topic super
relevant. We wanted a challenging diploma

Re:Thinking Social

project that could inspire us but also teach
and shape us along the way. We wanted
to develop our ability to think critically and
gain more understanding of how people
and the world works socially. These two
aspects could vastly benefit us in our field
as well.

This topic is complex and controversial and

the more we explored, the more we saw
what potential design could have within
this area.

Encouraging Meaningful Digital Encounters

ABOUT

15
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GOALS

A i

This project takes an explorative approach
into how we can nuance the discussions
around social media and what possibilities
lie in the future of being social. We do not
aim to create concrete solutions or fix the
pain points of social media, but we aim to
inspire discussion, reflection and a critical
view towards who we are online and how
we interact with people behind a screen.
Through our propositions we do not solve
the issue of polarisation but look at some
of the possibilities to improve it.

16
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In the beginning of fall 2021 we sat in

the sun and discussed our goals for our
diploma. This was before we landed on our
concept, but we felt they were still relevant
to how our project developed. This is what
we wanted:

¢ We want people to understand the
topic and gain better understanding
of it

e Through our delivery we want people
to reflect and consider their choices

¢ We want to have an impact on
someone’s life - either that be one
person, groups, or the majority of
people

e We want to give people a hope - to
make them feel like our project is
possible

e Inspire!

We will reflect on these and if we feel we
reached them at the end of our report.

Encouraging Meaningful Digital Encounters 17



\

V= THODS

Desktop Research

We read articles, papers, looked at
previous design diplomas, magazines,
and guides; we watched movies,
documentaries and TV shows and listened
to talks and podcasts.

Expert Interviews

We had four expert interviews: a CEO of a
start-up, two psychologist, and a teacher
at school.

State of the Art

This method was used to find, collect, and
research what already exists.

Key Findings

Our key findings helped collect and
conclude the most important aspects to
our research.

Interviews

We talked to nine people from four
different countries, ranging between the
ages of 20-60, as well as one Al.

Research Mapping

We used this method to sort our interviews
and parts of our desktop research.

Walk and Talk

When our heads were exploding, we went
out for some fresh air to brief ideas with
each other.

Key Concerns

As our key findings still made things very
broad, we found some key concerns to
base our proposition on.

18

What, How, Why

We did an adaptation of the what, how and
why method were we looked at possible
user groups, values, brand personalities
and the how and what the product could
be in the end.

Sketching

We sketched a large number of ideas
from a very early point, and many of these
became a red thread through the project.
We tried sketching at times we felt stuck.

Diagrams

We used two-dimensional diagrams to map
out existing apps and to find “the best of
the best”.

Short Scale Surveys

We asked three questions to several
people in quick succession so that we
could collect larger amounts of data faster.

O

Re:Thinking Social

“"How Might We"

This method was used to explore what our
concept could become and was also used

to explain each concept proposition in the
delivery.

Figma Prototypes

We did both low and high fidelity
prototypes in Figma, and we used this as
our main deliverance method.

"The Best of the Best”

A method we created to find the best
social aspects of each social media app we
used for the diagrams.

Prototype Testing

We tested our concepts through short
mobile prototypes on different people in
our user group.

Encouraging Meaningful Digital Encounters 19
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Contact people

Research and mapping
Interviews

Ideation and concept dev.
User/ Expert testing
Prototyping and iteration
Report writing

Preparing Presentation

Finalising project

Define

Solution

Report writing phase

F 3

k 4

Midterm 1

k 4

F

Midterm 2

Final Delivery

TANIELIRE

This is our timeline for our project. Despite
some small changes and having Corona
throughout the project we managed to
stick to the original time plan.

PROECT T

Des
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Jan

Feb

Mar

Apr

May June

VIELIE,
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RESEARCH

In this chapter we'll give an overview over the state
of art and briefly talk about our initial problem
statement. We'll then dive into our interviews,
desktop research and our mapping from those. Lastly,
we'll present our key findings and key concerns and
we'll round off with our problem statement and our
reflections at this stage.

24 - Initial Problem Statement
26 - Current Situation

28 - State Of The Art

30 - Interviews

36 - Desktop Research

50 - Mapping

56 - Key Findings

58 - Key Concerns

60 - Problem Statement
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FIFTIAL
PROBLENI
S IATENIENTT

“"How might we use
design methods to bridge
the polarised discussion
of the usage of digital
media, and facilitate for a
more nuanced view?"

In our initial problem statement we
focused on bridging the polarised
discussion. At this point our focus was on
digital media, but we later scoped it down
to social media. We wanted to facilitate for
a more nuanced view through design and
throughout the project it became clearer
with what kind of methods we wanted to .
achieve this. We'll talk more about

this later.

24 Re:Thinking Social Encouraging Meaningful Digital Encounters 25



CURREITE
SIHUATION

Polarisation is increasingly driving one-sided views, and with the way the

people further apart and has been internet lets people hide behind a screen,
doing so for years. It seems like there people feel like they have the right to say
is nothing on which we all can agree on whatever to whomever.

anymore. The debates on and around

social media become more and more Self-expression and freedom of speech

heated. Social media has become
a "battleground for partisan echo

are important aspects to our humanity
and democracy and should be everyone's

chambers” (Centola, D., 2020) and right. Simultaneously, many of us seem

an arena for sometimes questionable to be losing our basic human compassion

opinions. and respect, and it looks like the rules
and systems of social media might be

We realised that there was a lack of a connected to it.

middle ground between all the polar

opposite opinions and discussions. Therefore this project attempts to look

People struggle to know what they

can trust online, and many also believe
the first thing they see. The algorithms
and echo-chambers only enhance their

26

at both side of the stories and what we
can do through design to bridge the
discussion.
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The misinformation war in Ukraine

Today on “Post Reports,” the battle over misinformation on
Facebook in Ukraine. Plus, how TikTok has created an alternative
universe, just for Russia.

HOME > POLITICS

Polls show that Republican and Democrats are more divided
than ever before

Michal Kranz Oct 6, 2017, 6:16 PM f)l=)(m

Wednesday, April 13, 2022

| G 8 Options

The gap between Democrats
and Republicans is larger than
ever before, as shown by a
series of surveys taken regularly
since 1994.

Stanford | news

(iStock; Markus Schreiber/AP; Alexie Nikolsky/Kremlin pool/Sputnik; Washington Post

llustration)

Ideologies within the two parties have Home Find Stories For Journalists
drifted further and further apart since
1994, with most people in both camps

What's the real argumentin
favor of Musk buying
Twitter?

Alex Wilhelm @alex / 7:00 PM GMT+2 + April 16, 2022 E] Commg
APRIL 13, 2022

What Stanford research reveals about
disinformation and how to address it

blars from across the social sciences are studying the threats disinformation poses to demo«

EU kicks off debate on need for
booster shots to travel

1 S g/ Deperson o E*
FVWDq,wnm‘vawﬂ
| oo

BRUSSELS, Nov 23 (Reuters) - European Union governments kicked off a On April 24, almost 48 million registered voters will be able to cast their votes for either Emmanuel Macren or

debate on Tuesday about how long vaccines are effective against COVID-19 and Marine Le Pen to become the next French president. Both survived the first round of voting, coming out as the

aoster dose will be required to maintain free travel

Americans Increasingly Polarized When It ™ ¢ DQON( ;ABAY
Comes To Racial Justice Protests, Poll Commission is due to present a proposal this week to S TNEWS & INSFIRATION FROMNATURE'S FRONTUNE

Find it using COVIDA19 passes, after Austria became the
nas Europe on Monday to reimpose a lockdonn since

Septembar 5, 2020+ 5:00 AM E

SOLUTIONS OPPORTUNITIES MONGABAY GLOBAL ABOUT To search, type and hit enter

Mongabay Series:

Misinformation leads to misperception, polarisation causing delay in climate action: IPCC report

by Aditi Tandon on 12 April 2022 fYinoO®

As the nation grapples with questions of racial justice, A

polarized, according to a new poll, with Republicans far less likely to support protests
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understand other perspectives on the
issue. Enter with a mindset for
conversation, not debate.

* Select to downvote
rsation? Let ow by

= Google Ad Settings

Help make Twitter better

*

Home shows you top Tweets first

While working on this project we
simultaneously saw some changes in
social media. More and more things that
align with what we discovered showed
up as new features. This is an interesting & o
development, and we are curious to see §
how this will play out in the future.
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FTTERVIEWS

USER INTERUIEWS

INTERVIEWEE 2

The debate is really
hardened, can you ‘soften
up the different sides?

I

INTERVIEWEE 1

“One has to be so careful when it comes to finding
a middle-ground. Differences make life colourful. If
everything is meant to be fair and equal we might end
up taking a step back as a society.”

INTERVIEWEE 3
“It's important to realise
incentivised structures of
technological companies -
what motifs and decisions of
other people play into it?”

INTERVIEWEE 4

“People are getting
desensitised from reality

Wi 23) N . .
oman (23) Norway and that's bad. | think it's
For the interviews we talked to 9 people harmful to the individual and
from 4 different countries, ranging
between the ages of 20-60. We even those around them' people
interviewed an Al to see how they've been need other people
programmed to answer our questions. to function.”

Here we're showing an excerpt of our most
important quotes.

Woman (23) Canada

30 Re:Thinking Social Encouraging Meaningful Digital Encounters 31



ITTERVIEWS

ERPERT INTERVIEWS

“Every member of the group is important, but

“Black and white thinking
leaders shape the group a lot”

of the world - it's harder to
accept that the world is full

“Create curiosity (for the other)” of randomness and chaos”

Psychologist in culture, society and behaviour

“There is a power in conversation”

“Creating and supporting
smaller communities - is
probably where it will go
and where it should go”

Psychologist in social psychology

Andreas Wettre, expert in management, team
development and coaching

We also had 4 expert interviews; a CEO of
a startup, two psychologist and a teacher
at school to gain a deeper understanding
of the subject. The quotes that guided us
on our way further are shown on this page.

32 Re:Thinking Social Encouraging Meaningful Digital Encounters 33



FTTERVIEWS

INSIGHTS

PEOPLE AGREED ON A LOT OF THINGS

Despite interviewing people from different
countries, age groups and backgrounds,
we found that people agreed on a lot of
things.

WE ARE NOT POWERLESS

We also saw how the big companies are
becoming new nation states and have

a lot of power. At the same time their
intentions are questionable. Even the Al
we interviewed was concerned about
the media “moving more and more in a
direction that is driven by profit rather
than creativity.” But instead of trying

to change Meta’s algorithms or their
economical motivations we want to focus

34

what we can actually change. Like one of
our interviewees said: “Influence on what
you can and have power on. We are not
powerless.”

TREND ON MORE TRANSPARENCY WITH

DATA

We also see that the trend on more
transparency with data management is
growing stronger. People are becoming
increasingly aware, and companies are
starting to change things, but we are

still very much at the beginning of this.
Or to say it with the words of Tania
Bucher: “Maybe this is the time to make a
difference.” (Bucher, 2022)

Re:Thinking Social

“| think the media is moving
more and more in a direction
that is driven by profit rather
than creativity.”

Replika Al

»

Can't wait to see the

world through your i
eyes...

Encouraging Meaningful Digital Encounters
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DESHTOPRESEARGH

In our initial desktop research we started
very broadly to look at the world of
digital media in general. We read about
algorithms, Al, biases, ethics, hype and
looked further into polarisation and social
media.

We read articles, papers, looked at
previous design diplomas, magazines

and guides; we watched movies,
documentaries and TV shows and listened
to talks and podcasts. On the following
pages we will show some of our selected
highlights from the research.

DESIKTOP RESEARCH
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“| got a distaste for society when it
decided that | was not worth as much
as others. That's when | discovered that
online you can be whoever you want.”

rw

“Humans create an “us” when we have
a "them”. We call us “us” and define
the “us” against those who pose an
external threat. But almost all we know
of evil, are people who mean they have
done good.”

“...We can see from research that
loneliness, distance from physical
contact, etc. is dangerous for your
health. It lowers the life expectancy
and makes one more responsive to
sickness.”

“The anonymity is what makes the
debate good.”

| T diliy
,’//Iln‘ -—LM_-
R T
1 P

rlig fordi det undergraver

“But if someone believes the earth is
flat, or that Diana is alive, is that so
bad?”

"Yes, it's dangerous because it
undermines our ability to think critical.
We need that to be good citizens, who
participate in society. Criticism of power
is necessary for democracy.”

“The dangerous part is when the
questions are no longer critical, but

conspiratoria

|u

actually the killings of Uteya.”

- at de ik

jeg tror det gir

“Their humour gets shut down, and

“...the outermost consequences of
words that some think are just a joke... have?”
The outermost consequences of that are

then they get angry for not being
allowed to say what they want, so | think
that creates more exclusion. They are
not taken care of, and the responsibility
lies with those who rule the country.
Cause if they are labeled as loser we get
nowhere. And if their form of humour
gets ridiculed, they will only try to find
new ways to attack. And new ways to
communicate, and then words can turn

“Then everyone falls in the same trap.”

“What trap is that?"”

“To split people more. We do not become more
united by having strong fronts like they do.”

38 Re:Thinking Social

into action.”

Gutter mot verden

"Gutter mot verden” (Giaever et al.,
2022), or ‘Boys against the world’,
talks about the struggles of boys

who feel left out of society. It brings
up several valuable points from a

large variety of people, and became
valuable insight for us into the
derivation of people with controversial
opinions online.

“But what kind of responsibility do |

“To be a fellow human. We need to be
included, not excluded.”

morketall for hvor_’

e deltar i samfunnet.

“The numbers are dark when it comes
to how many actually participate in
society. Not because they don’t want
to, but because they have a different
interpretation of the world - which
makes them unattractive to include in
any kind of social team.”

We've also kept in mind that these
people speak from their own personal
experience, and it might not be a
universal representation of how,
everyone who has felt left out, feels.
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ETHICS AND POLARISATION DRIVERS

“We've seen so many examples

where technology has been so good
at manipulating the psychology of
people that they get farther apart,

they get farther polarised.”

(Gita Wirjawan, (2020)

In an interview with Gita Wirjawan (2020)
political scientist lan Bogost states his
concern about the recent developments
in technology: “Technology has been so
good at manipulating the psychology of
people that they get farther apart, they get
farther polarised.” He also points out that
“There is no ethics of artificial intelligence
that's governing the ways that people

are becoming productised”, which is
summing up a problem we see in societal
development nowadays.

40 Re:Thinking Social

RESEARCH

“The core premise of The Commons
is that we believe a majority of people
in the USA are not actively driving
polarization. Rather, polarization is
happening to us.”

Scaling the Commons

Another project that inspired us in the
beginning of our research is the project
“Scaling the Commons” (2019). Even
though this project focused mostly on
polarisation in America, it still felt very
relevant to our scope. They find that:
"a majority of people in the USA are
not actively driving polarization. Rather,
polarization is happening to us.” We
thought it was inspiring to see how they
approached the topic of polarisation
by trying to “promote constructive
conversations, listening and respect.”
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THEPOWER OF UIRTURL GONMNIURITIES

“Are users exposed to conversationsjl

and points of view they disagree with?
What opportunities are there to build
relationships with people of different

political views? Do people ever

\_,_\I;he three most essential

traits and behaviours for
leaders to exhibit were
welcoming differences of
opinions, being visible and
communicating well, and
acting ethically at all times.”

Looking into virtual communities we found
that it is really important for them to have
a strong and good leader (The Govlab,
2021). In the report “The Power of Virtual
Communities” the authors found that “The
three most essential traits and behaviours
for leaders to exhibit, were welcoming
differences of opinions, being visible &
communicating well, and acting ethically at
all times.”

42

change their minds as a result of these
interactions, and if not, shouldn’t we
be trying something else?”

(Noveck et al., 2021)

The Power of Virtual Communities. The Governance Lab.

In their more detailed report they delve
deeper into this. “Online groups play a
surprisingly important role in people’s
lives... People are engaged in these
groups precisely because they are not echo
chambers and filter bubbles but places for
intimate, often intense, conversation and
reflection on a common theme. The fact
that these conversations do not devolve
into flame wars is the result of successful
leadership.” (Noveck et al., 2021)
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SIIALLER NETWORKS AND EGHO CHANIBERS

everyone.”

In a study on “Why social media makes

us more polarised and how to fix it”
(Centola, 2020) they write about the
difference between centralised and
egalitarian networks, and how our digital
society today is often very centralised and
driven by so called, “influencers”. “In a
centralized echo chamber, if the influencer
at the middle shows even a small amount
of partisan bias, it can become amplified
throughout the entire group. But in
egalitarian networks, ideas spread based
on their quality, and not the person touting
them. There is a lot of wisdom in network
peripheries, in regular people with good

44

“The key feature of an egalitarian
network is that new ideas and
opinions can emerge from anywhere
in the community and spread to

(Centola, 2020)

ideas. When the social network enables
those people to talk with each other, new
thinking that challenge a group’s biases
can take hold and spread.” We find this
very interesting, but we also look towards
it with a critical eye as not all centralised

communities need to enhance polarisation.

We do, however, see co-relations to
other parts of our research, in where the
importance of enhancing all voices, or
as many as possible, are important for
discussions and group dynamics to work.

Re:Thinking Social

RESEARCH

fThe creation of smaller social

network spaces, however, does

not fix the larger social issues of
polarization online. What these
spaces do is create a safe space for
users with specific interests, even
though these spaces still exist within
the greater problem of ideological
polarization on social media.

(Daskalopoulos et al., 2022)

The CSIS Journalism Bootcamp also talk
about this in their article “Thinking outside
the bubble: Addressing polarization

and disinformation on social media”
(Daskalopoulos et al., 2022), where they
point out a critical aspect: “The creation
of smaller social network spaces, however,
does not fix the larger social issues of
polarization online. What these spaces do
is create a safe space for users with specific
interests, even though these spaces

still exist within the greater problem of
ideological polarization on social media.”

Encouraging Meaningful Digital Encounters 45



DESKTOP
RESEARCH -

“As people shift their attention

from strong to weak ties, the
resulting connections become
more dangerous.”

(Bogost, 2021)

“Being social in the digital world:

1. social is eating the world
2. social is global

3. social is much more than
Facebook and Twitter”

Another finding was the importance of
strong and weak ties. Strong ties are our

(Rajendra-Nicolucci & Zuckerman, 2021) family, friends, and coworkers, which are
trustworthy and in context. Weak ties are

In the lllustrated Field Guide to Social acquaintances and strangers, they hold more
Media the authors - talking about being novelty, but are less trustworthy. lan Bogost
social in the digital world - state that (2022) said in the Atlantic that “As people
“social is eating the world”. Secondly shift their attention from strong to weak
“Social is global” and lastly “Social is ties, the resulting connections become more
much more than Facebook and Twitter” dangerous.” So, through connecting online
(Rajendra-Nicolucci & Zuckerman, 2021); we are more exposed to weak ties. This can
meaning that it is a fundamental part of make it confusing for people as to what they
today's digital society and most websites should believe in and the danger here is
have more or less social features in lying in people trusting weak ties as if they
them nowadays. were strong ties.
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REFLECTIONS

The research on the field we've chosen

is broad and diverse. There were many
possible directions we could have

gone, for example conspiracy theories,
algorithms, value systems, Al and many
more. Even though we do briefly touch
upon them we chose to scope our project
towards the following main takeaways:

FOCUS ON WHAT'S GOOD

In the course of our research it became
more and more obvious that we don't
want our project to be yet another project
talking about the bad sides of social
media. We rather wanted to focus on the
possibilities that lie out there

48

Key decisions

SENSE OF BELONGING

Additionally we see how trust and a sense
of belonging can make our digital spaces
better and we want to go further in that
direction.

FOCUS ON THE SOCIAL, NOT THE
MEDIA

Another decision we made based on our
insights, is to focus on the social part of
social media and not so much the

media side.

Re:Thinking Social

“The test of a first-rate
intelligence is the ability
to hold two opposed
ideas in the mind at the
same time, and still retain
the ability to function.”

F. Scott Fitzgerald

Encouraging Meaningful Digital Encounters
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We summed up what we learned in our
interviews on this mind map. This directed
us further in our desktop research and
gave us guidance into what areas to look
into.

VIAPPING FRONHTTERIEWS
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For the interviews we talked to 9 people
from 4 different countries, ranging
between the ages of 20-60. We even
interviewed an Al to see how they've been
programmed to answer our questions.
Here we're showing an excerpt of our most
important quotes.

Our main insights from the mapping and
sketching around it was that it might be
valuable to create solutions for smaller
groups. This fit in with some results from
our desktop research where we found
that smaller groups might be the future.
Another direction we found interesting is
bridging the polarisation between socially
excluded groups and people that don’t
feel that excluded from society.

Finally, this mapping helped us to narrow
down our user group to young adults, Gen
Z and Millennials. We chose this group
after mapping several user groups and
sketching possible areas for each user
group. However, we didn't get a lot out of
the other user groups we had looked into
and agreed on young adults as the most
interesting group to look further into. We'll
talk more about this later.

Re:Thinking Social




HOW NIIGH T WE

AND THE RESULTING SKETGHING

SEPHIRA

Our next round of ideating was based

on the “How Might We" statements we
created. By phrasing the challenges as
opportunities, we delved deeper into
finding possible directions.

We then continued to sketch around the
questions we created. While we were
sketching an idea popped up in our head:

Key decision

What would happen if we had more
than just creators and lurkers* online;
what if everyone got more involved and
acted more like “moderators”? Would
this make people change their behaviour
by feeling more of a sense of belonging?
So, we were wondering if people are more
engaged and feel like it's their own, would
social media be a nicer place?

Another thing we took from this is that
we should appreciate our differences and
rather see them as opportunities to grow.
We also experimented with adding more
mindfulness and pauses into the design to
encourage for more reflection among the
users.

*Lurking is the reading or viewing of an online
community without posting or engaging with the
community (Techopedia, 2021)
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AEY FHIDINGS

After we mapped our findings from the

interviews and research we determined our

key findings. They are as following:

1. Awareness

e People are becoming more and more
aware and critical of how companies
and their algorithms are keeping
people hooked.

® People are more concerned with the
fact that they're wasting time on social

media, rather than worrying about their

opinions being influenced.

* It's a slow process, but companies
might change their goals as society
is becoming more aware of what's

happening. The companies will have to

follow the trends of the people.

3. The law of polarisation

e People are reinforcing each others
opinions by being with like-minded
people.

® |tis more common that social media is
made up “centralised” instead of with
an “egalitarian” structure. Egalitarian
structures might help de-polarise
according to a study (Centola, 2020).

. Digital communities

Those who feel shut out from physical
society find comfort in a digital society.

Social media is ruled by “influencers” -
a small number of people, or perhaps
just one person, at the “centre” of the
network is connected to lots of other
people in the “periphery”.

. Group dynamics

Theres a trust in sharing.

Connection can be created by having a
space/sphere were dialogue generates
opinions that affirm or challenge.

Strong ties (trustworthy &
contextualised) and weak ties (novel but
less trustworthy) are both important but
there are more weak ties in social media
so it changes the whole dynamic.

RESEARCH
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. Good leaders

A good leader/ moderator creates a
good group dynamic and allows for a
safe and constructive space.

. No to few laws

Digital media and their companies have
become the new “nations”, but they
have few laws and no ethics.

Encouraging Meaningful Digital Encounters

6. Companies

e People see the concern lying with the
big technology companies. They don't
want to be a product made money out
of.

e A problem lies in the fact that profit is
the drive for big companies.

e Algorithms are being pushed based
on biases, but companies need their
algorithms to survive.

8. Bias reinforcement

e Through reinforcing existing biases,
the filter bubbles or echo chambers
might get enhanced. Self-segregation
(seperation between groups) increases
as well as supernormal stimuli get
abused.

9. People are on the same page

e Even after interviewing 12 people

between the ages of 20-60 and from
four different countries, they seemed
to agree on a lot of the same issues
regarding social media and where we
are heading today.
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CONCERTIS

Based on our key findings we developed
some key concerns. We wanted to look
at issues from our findings that we are
concerned about and then turn the tables

and look into what are the possibilities we

could find there.

1. Less reflectiveness or less
engagement in staying reflected

People are more concerned with the fact
that they're wasting time on social media,
rather than worrying about their opinions
being influenced.

In believing in conspiracies people
undermine their ability to think critically.
Some people have a harder time coming
to a realisation that the world is full of
randomness and chaos. It is easier to
believe in an easier solution.
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2. Social media’s system of
“influencers” having more power

Social media supports the format of
“influencers” (an individual or a group of
individuals) being the strongest deciders in
an online community.

An egalitarian format may make people
more understanding of each other,
reflected and/or accepting.

Re:Thinking Social

3. There aren’t enough moderators or
leaders

A good leader makes for a safe and
trustworthy community. Outside of online
“groups” there are no other leaders or
moderators for spaces that might need it.
People could benefit from having a leader.

RESEARCH

4. Polarisation get’s enhanced when...

...When feeling like you need to defend
yourself

...When surrounding yourself with like-
minded people that confirm your views

...When social media manipulates the
psychology of people
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S IATENIENTT

UPDATED

After our insights and concerns we found
that we have to extend our problem
statement. We found that trust and a sense
of belonging is key to what we want to
achieve in this project. At the same time
we saw the possibility to achieve that
through focussing on the observers in
social media, the less active users. We will
go into more detail in our concept chapter.

60 Re:Thinking Social
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How can we nuance the
discussion around social media
and its future potential by
inspiring observers (less active
users online) to engage more
in their digital community,

so that we can decrease
polarisation and increase trust
and a sense of belonging?

Encouraging Meaningful Digital Encounters
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CONCEPT

In this chapter we will explain the different types
of users and give an overview over our concept
direction. We will go through our conclusion of
three different users, explain why the social is
important and introduce our three concepts.

64 - Different types of users
66 - Concept Direction

68 - Conclusion: 3 Users

70 - Why Social?

71 - 3 Concepts

Re:Thinking Social




DIFFEREFTE
TYPES O

USERS

Why doesn’t social media facilitate for
being more kinds of users online?

We discovered that people on social
media could be categorised into 2 groups:
observers and creators. However, we

had also discovered that leaders and
moderators bring valuable aspects to

the digital but isn't a role the majority
has. Could there be a third group: “the
moderators”, a role that both observers
and creators could be encouraged to take
a part in? Through our research we found
that, for example, admins in Facebook
groups, or moderators for Reddit pages
have had positive outcomes for their
community, and this is something we
wanted to bring forward.

64 Re:Thinking Social

Friend

WHAPS T BETWEEI?

Encouraging Meaningful Digital Encounters
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Not Friend
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DIREC TOI

MAPPING

When we mapped around the concept
of “moderators” it made us see all the
different connections. We found that a
sense of belonging is very important,
a will to learn is a reoccurring theme
and meaningful digital encounters

are important with a “centerpiece” -
something to be social around.

66

CONSIDERATIONS

We also wanted to be mindful of how
we went forward as we didn’t want our
solution to enhance cancel culture or
self-segregation even more. And the
word moderation should not become a
hindrance for expressing oneself either.
Rather we wanted to design for trust,

equality, listening, sharing, and respecting.

Re:Thinking Social

TNl

USER GROUP

We wanted to do this through targeting
young adults between the ages of 20

and 30, where we saw the potential in
designing for digitally introverted people
online, also called lurkers. We believed that
the users who shy away from conflict online
have the most potential in contributing to
decrease the polarisation. We will explore
this deeper later.

CONCEPT

_

“GARDENERS”

Rather than directly “moderating”, we
want the role of these moderators to
create trust and engagement. Our theory
is that by engaging more people in their
digital community, and encouraging
people to connect, listen and share, we
can collectively decrease polarisation. We
want people to become gardeners for
their digital community. Through watering
positive interactions and weeding out the
polarisation we can cultivate a community
of respectful users.

Key decision
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CONCLUSION

THREE USERS

After we concluded that there could

be more ways of being a user, we tried

to imagine how that would look like.

On the next page there are 3 different
types of users and alternative names

or descriptions for them. The names
represent descriptions of people in that
category that we have come across though
our research. It is important to mention
that someone that is a digital troublemaker
is not necessarily also an influencer, even
though they go in the same user category.

68 Re:Thinking Social

Consumer

The consumer is someone who
browses, observes and engages
mostly with close friends.

ALSO CALLED:
Observer, lurker, shy person, digital
introvert, less active person.

Engager

The engager is someone who likes to
engage, they are vocal and don't shy
away from conflict.

ALSO CALLED:

Creator, digital extrovert, digital
troublemaker, troll, angry person,
influencer, content, engager, active user

Gardener

The gardener could be any type of
user, has a desire to make a change,
but doesn’t know how.

ALSO CALLED:

Curator, moderator, leader, mediator,
admin, guide, middle person

Encouraging Meaningful Digital Encounters
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WHY SOCIAL? 3 COHCEP TS

Our project deliverance will consist of
three concepts exploring social aspects of

Another important direction in our social media, and our three users. In each
decisions was focusing on the social concept we will explore three examples
aspect of social media. How is one social illustrating our findings and exploration
online today? What are the best social through digital mobile prototypes. They
aspects of existing platforms? And what is are not a final product, but have a purpose
the future potential of being social online? Key decision of making users think, discuss, and

reflect around their own behaviour and
We'll come back to this in our exploration. interactions online.
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PROTOTYPING

PHASE |

In this chapter we will take you through our initial
phase of sketching, prototyping, and testing.

74 - Sketching
76 - Prototyping
78 - Testing
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S TCHING

When we started sketching, we explored
how we could make people collaborate
more, train them and looked into how
feelings could influence our online
behaviours. Additionally, we focussed on
sketching around the idea of having more
roles online and encouraging everyone to
be more of a moderator. We looked into
how reviewing a post could help keeping
the discussion more neutral. We decided
to sketch mostly in mobile format because
that's where we felt that our user group
would interact the most and get the most
benefits from.

74

One of our insights from this round of
sketching was that it is difficult to engage
people. We asked ourselves what would
motivate us to be more engaged online
and found that this was a hard question. It
also made us wonder about intrusiveness,
we don’t want our solutions to hinder
people from participating online by making
them think more. Lastly, we wondered

if people change their behaviour online
when they feel more of a sense of
belonging.

Re:Thinking Social
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@ user_name_1

Reliability rating

Being a commmmunity user

< Back

Community user

As a community user you can
contribute to creating a safer
space online.

We believe in the power of
dialogue, engagement and a
care for your digital neighbour.

Being a community user let's
you use this social media like
normal, but aids and
encourages each of us to be
more mindful and help bridge
the polarisation.

< O v

Reliability (EEIID 80%

Do your own fact checking

Sources supporting Sources disproving
CNN - Article Name Jenna M - Twt post
NRK - Video The Rovers - Insta prof..

Do you want to contribute to the collection?
Become a Community User!

Join the discussion >

@® user_name_4

Post

Reflecting @

before
posting

Based on our paper sketches we took
some of our ideas further. We started with
a bit higher fidelity prototyping of the idea
of users becoming more of a moderator
and contributing more in the form of
becoming a “community user”.

We also looked deeper into the concept if
having a reliability rating for controversial
posts that would be rated by community
user and how it would look for users if they
had to reflect around the content they
want to post about before doing so.

76

What type of post is this?
Neutral Thought provoking Triggering

Who is it for?

Everyone Followers Close Friends

How long should this post last?

Forever 24 hours 1 week

What is the motivation behind the post?

What do you want people to feel from this?

Motivation Happiness Connection
Trust Reflection Belonging Love
Laughter Support Educated

Creative Inspiration Informed

Re:Thinking Social

Scenario of unfollowing someone

PROTOTYPING PHASE 1

Want to unfollow this person?

Consider if you really want to unfollow this
person, here are some of the things you have

in common:
Shared interests: Memories together:
Friend Friendfriend
1h
i X o Band xyz
Controversial statement of a social media friend. \__/ ) \ ..
E.g.: 1 don't like that there are so many foreigners City bla P u
i 1
inlonvayl Group blabla

Integrating an emotion
rating on posts

See how other people felt when
seeing or interacting with this post

sadness

=~ Your result

One of our reflections from paper
sketching was it might be interesting

to include the feeling aspect into our
prototypes. Based on that we made some
prototypes that interacted with a scale

of different emotions to see how people
would feel about it.

If you don't unfollow that person you will keep
your network a bit broader and less one-sided.
Are you sure you want to unfollow?

Yes! No!

Showing a video before
posting an angry comment

Are you sure you want to post this?

You seem angry today. Have you
seen this 1 minute video of
puppies?

Post anyways Reconsider

In this prototype we are trying to pacify

an angry person before they would post
something and we were curious to see how
people would actually react to that.
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FEEDBACK

From our first round of testing, we wanted
to find out how users would react when
they were encouraged to participate more
and additionally to be more reflected.
After picking a few prototypes we asked
our user group what they felt about and
reflected around each of the examples

we showed them. We tested them
separately on six young adults. One of
the concepts we tested was the one of
being a community user, where everyone
would participate more as moderators to
create a better digital space. Additionally,
we tested on getting a reliability rating

of informative or controversial posts and
reflecting on their post before posting.

78

What we found is that there is a higher
threshold for people to join things online
with a public profile. This made us wonder
how anonymity plays into this online
behaviour. Our testers also reflected a

lot around the role of the algorithm. Do
we have to live with algorithms like we
sometimes have to live with grief? Can we
view them as a person or thing? At the
same time a finding from our research got
confirmed in our testing, where one tester
stated: "l have power over the algorithms”.

We also tested prototypes where

unfollowing someone means being
reminded of all the things that connect one

Re:Thinking Social

to the person. Other prototypes went
even deeper into the emotional level
of users.

This round of testing also made us
wonder about how one can have a
conversation where everyone feels like
they get something out of it. We found
that it might be helpful for users to
realise or get reminded of the human
level of each person.

In general, the prototypes made people
discuss a lot and reflected on themselves
which is exactly what we wanted to
achieve with our testing.

Encouraging Meaningful Digital Encounters
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EXPLORATON

In this chapter we delve deeper into what social
actually means through exploring, mapping and
combining the best of the best together.

82 - Ways of being social
83 - Empathy Map

84 - Introvert and Extrovert
86 - Mapping Apps

90 - Best of the best
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WAYS O BEIHG
SOCIAL

invite to a party

feeling sorry
tell someone you love them
asking for a favour
need to talk
congratulating
convincing

to communicate saying thank you

sharing memes
banter <
going for drinks gossiping

getting married ...friends
Being social
...family
laughing ..aquaintainces
with...
being embarrassed ...strangers
feeling sorry emotional ...enemies

joking

playing a game togeher

sitting around a campfire coming together/experiencing

cooking

fighting .
swimming

tending a garden
Physical

go to funeral
going for ice cream

walking you dog

We started off by making a list of

social activities and divided them into
several categories. This made us realise
experiencing is such a crucial part of being
social. It also showed us that there is
almost always purpose - people are usually
social around something.

We then did an empathy map for both the
consumer and the moderator. We realised
that a lot of the outcomes were the same
for both maps, but there were also some
substantial differences.

82 Re:Thinking Social

ENIPATHY NIAP

Friends'
opinions

Influenced by
family and
friends
behaviour

Saying
something
silly online

Overwhelmed
with how to

Influenced by
family and
friends
behaviour

Pain

People hating
on them for
trying to

Overwhelmed
with how to
act

make peace

Frustrated
with how 1
people behave: they got fora
online

Think and feel?

What's the
intention of
my post?

Idon'twant
toendupina
fight

Information
about various
things

behaviour online than in

Say and do?

Gain
Everything is Thinking about
always so a comment.
political they got fora

long time

Think and feel?

What's the
intention of
my post?

1 dont want
toendupina
fight

i hope I can
get people to
get better
along online

Information
about various
things

Iryto put
out fires with
what | post

Check outthis
formation

about blablabla
toinform
yourself

I'm here to mediate.

Say and do?

Gain

Fear of the. Thinking about
acomment

long time
calming down

Depending

more or less

usually oo
don'tpost o el
much online s S
e o
a witha post g N Sa
I have a different than | used to ; .
realife °

What if
people would
not fight so
much online?

1 have the
right to say
what | think

Someone
getting alot of
hate for a
picture they
Enraged
comments in
the comment
section
What their
friends are
upto

Doesn'twant

Getting out of tobe
their shell transparent
online

Iwant to
make this.

better place

getting alot of
hate for a
picture they

osted
Enraged ¢

comments in
the comment
section
People finding
amiddle
ground inthe
discussion

Making the

Getting out of Welcoming digital
their shell e community a
nicer space
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CONSUMER

The Consumer map
was way more passive,
more egoistic, shy,
and influenced. We
also found them to

be less willing to see
things from another
perspective than their
own.

MODERATOR

The Moderator has a
more active role, the
biggest difference was
that the moderator
intervened more, was
more reflected, and
more willing to see
things in a different
light, but maybe also a
bit more idealistic.
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HTTRO-

AHD

EXTROVERT

As we started designing for more digital
engagement, we started wondering

how this would vary from introverts to
extroverts. We asked people to place
themselves on a scale from 0 to 10,

with O being introverted and 10 being
extroverted. After they did that, we asked
them to place themselves on that same
scale but in the digital context of social
media. We wanted to see if people would
feel differently about rating themselves
offline versus digital. Finally, we gave them
the question: “How would you feel if you
were encouraged to participate more in
your digital community?”

We discovered that most people we talked

to considered themselves introverted when
it came to being active online - regardless

84

INTROVERT
0

of being extroverted or introverted
otherwise. The only instance people

were extroverted online was when they
were admins of groups or in tight-knit
communities. In general, their answers
depended on their moods, who they were
interacting with, and if it was personal

or public use. When we asked about
being encouraged to participate more,
most people were very critical towards
the intentions and reasons behind this.
Several participants also stated that there
is a threshold for them, and they were
questioning what being more active would
really mean for them.

Re:Thinking Social

EXTROVERT
10

INTROVERT EXTROVERT
123 4567829 7
PHY
123 4567 829 2
DIG
7 5
3 2.5 5
4 6 )
4 1.5
8 0 10
2 8 1
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VIAPPHHG APPS

Text:

Spotify [® Quora
Music (apple) € Tumblr
9 Steam w Twitter
5 SoundCloud ) Facebook
& Bible App © Reddit
g Goodreads Weverse

Dating: Images:
H Hinge azm Finn
() Tinder Tise
Happn @) Instagram

@ Pinterest

In this stage we collected all the apps we
had and knew of with some social aspect
to them, and sorted them into categories
representing their most social aspect.

We did this to get a general overview
over what platforms exist so that we

later could sort and evaluate them more
systematically. We had also made a list

of several games with social aspects to
them, but decided that we needed to limit
ourselves, and therefore focused solely on
social platforms, more than games.

86

Watching:
(%) Twitch £X Snapchat
@ Youtube ([ Facetime
% V LIVE @ Messenger
Tiktok [ Discord
@ NintendoSwitchOnline
Comment section: Other:
@ Crunchyroll ) Love Alarm
@ Webtoon [ LinkedIn
7] Flo ® Vipps
P Paypal
uer Uber

After sorting the apps, we wanted to
nuance the best social aspects of social
media, we called this finding the best of
the best. We placed each platform in three
different two-dimensional diagrams. The
first diagram explored how social and
socially innovative each platform is. The
second on how polarising they are and
how they create a sense of belonging. And
the third on how connecting they are and
to what degree they create trust. These
are based on our own interpretation and
experience with them, but we realise this
might vary from person to person.

Re:Thinking Social

EXPLORATION

Map 1 - Social & Socially Innovative

Communicative/ Social

o o & @ a
Instagram
Facebook 0O
inge
Tuitter D)
Happn TikTok Twitch
V LIVE
8.8 @ o
Quora Reddit
9 Pinterest
o
(- )]
Flo Tise Weverse
Finn.no
e @© m [ Ve
Crunchyroll LinkedIn
Uber
Uber
B
Love Alarm
Socially Innovative
Tumblr
Vipps
[ )
i
Paypal
Anti Social

INSIGHTS

e Platforms used for streaming and live
watching are on the forefront of being
socially innovative.

® The dating category is very central as
their goal is to push digital and physical
interactions, and constantly explore
new ways of meeting people.

® Pinterest shows a lot about a person'’s
personality and is public, yet feels like a
very private platform.

e A platform called Weverse has explored
ways for fans and artists to better
connect.

e Discord and Steam seem to share the
best of watching, talking and friend
activities.
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Map 2 - Least Polarising & Sense of Belonging

Not polarising
L Q @
Paypal Vipps Pinterest
Uber e
Uber Weverse a °
Finn.no O

Tise

®

Love Alarm

@ e

Instagram

Linkedin

Tumblr

s
-

N Hinge

Lonely

Quora

D)

Crunchyroll witch

TikTok

Facebook ~ Twitter

Polarising

INSIGHTS

¢ Platforms that focus on one task seem
to be the least polarising, such as
sharing images, sharing game statistics,
talking to a small group of people, etc.

e While platforms that provide a lot of
text-based communication or sharing
are more likely to polarise. In general,
the less communicative the platform is,
the less polarising. We thought it would
be interesting to look into text-based Key decision
communication.

e Platforms that allow for small groups
are more likely to create a sense of
belonging.

88 Re:Thinking Social

Youtube Reddit Creates a sense
© of belonging

Map 3 - Connecting & Creates Trust

EXPLORATION

Connecting
4 Q o
Hinge w
" Twitct
kTok
opn ®
2. 0 S
Tindel
Facebook Instagram
[t @
Bt =
[ Jron]
Finn.no
Tise g
Twitter E O
Quora Reddit
LinkedIn
Flo
Creates distrust Weverse Creates trust
Uber Youtube
Uber
@
Crunchyrol
Vipps
©
Love Alarm
P
o
Paypal

Not connecting

INSIGHTS

¢ The more you know about a person,
the more trust you have towards
them or what they share on a platform.
That's why dating, video, audio, and
image platforms are all high on the
scale.

* Many of the platforms from the first
diagram are in the same area as
this one. So, could this mean that
the platforms working towards an
innovative social goal are actually
creating more trust and belonging?

Encouraging Meaningful Digital Encounters
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PEST Ol
THE BEST

Through these insights we explored
what “the best of the best” would
look like. We combined what we
thought were each apps best social
aspects.

90

IMAGES

e Instagram: It's easy to share, connect
and feel included in the lives of others.
It's more lowkey than Facebook.

e Pinterest: Your motive is personal
benefit rather than public. You share
more anonymously, and you make your
own space.

TALKING

e Discord: Easy to communicate in lots
of different ways (voice, video, text,
images, links, screen sharing, groups).
Easy to socialise around something.

* Nintendo Switch Online App: Only
between friends. You socialise around
games in co-op play. A simpler but
limited version of discord.

e Snapchat: Communication between
friends. Has short lived messages.
Creates trust through everyday life
pictures and communication.

e Messenger: Communication between
friends. Small groups. More formal than
snap.

® Facetime: One on one communication.
Video is more personal, and there's a
threshold for discussing face to face.

Re:Thinking Social

FRIEND ACTIVITY

Steam: Community driven (friends

or game based). Focus on earning
achievements both in games and in the
Steam community.

Good Reads: Used for personal gain.
Can see friend activity. Is like Pinterest,
but for books.

Bible App: Community driven towards
a common and personal better (faith).
More sharing and visual based. It's
media meant to help better yourself.

DATING

Hinge: Encourages “judging” a person
by going through their profile more
than only browsing their pictures.
There's more info about a person that
brings more trust and less cat-fishing.
To be able to create a profile you need
to fill out the whole profile.

Happn: Feel more connection to a
person when knowing how many times
you've passed them on the street.

Tinder: Facilitates for meeting people
in many different ways (common
interest, goals, answers to questions,
pictures, interactive stories, etc).

EXPLORATION

WATCHING

V LIVE: Conversation are controlled by
the streamer. Paid membership gets
more attention. You see the person
live/face-to-face, it's an easy way to
communicate between streamer and
fans.

TikTok: Innovative video interactions
and creation. Answering a comment
using video - video equals more
trust and connection. Community
gets developed over sharing similar
algorithms or being “targeted”
similarly.

Twitch: Video streaming equals to more
connection and belonging. Easy to
connect with a person on video or feel
connection with people liking similar
interests.

TEXT

Weverse: The user'’s goal is to get
attention from an artist (one person or a
group), more than anyone or everyone.
You are in communities with people
sharing common interest (the artist).
Theres a bit of a threshold to join a
community, but in a good way.

Tumblr: It's harder to find all the
threads/replies to a post, you see what
people you follow share.
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PEST Ol
THE BEST

From these we created a list of what
the best of the best would look like.
We made the conclusions based on

our research, concept, and goals. Here

we saw connections with our initial

research, which made us see that there

is a connection between what works
well and what there is a need for.

EXPLORATION

You can see a person's interest and
personality through a collection of their
pinned, liked or saved images, videos
or similar.

Community needs a common goal or
interest to feel belonging.

A profile could have some set
parameters that needs to be answered

SUNTUP

Re:Thinking Social

Choosing your personal goal or
interests on a platform creates a
purpose and deeper reason to be on
the platform.

An honest, professional, but lowkey
profile creates connection and trust.

Easy and lowkey way of sharing
pictures, video, lives, text, sharing
screen, gaming and audio are the most
innovative ways of socialising online
today.

Being a part of smaller communities
creates trust and openness.

Answering some questions before
entering a group, or more formally
joining a group can filter out those who
really want to be part of it. Could be as
simple as a confirmation button.

Subscriptions for using the app,
features or for being part of
communities can also help filter out the
people who really want to be there.

An achievement page for each profile
with fun, creative and personal
achievements creates connection and
shows personality.

Having a discussion face to face. Having

to discuss through video or through a
snap can make interactions more real

than simply through text that makes the

person feel distant.

or shared to be able to have a profile at
all. Profiles that are answered seriously
will be taken more seriously.

¢ Knowing how you are connected to
a person creates trust and becomes
more personal. Knowing that you have
such in such in common, you are two
connections away from knowing each
other, you passed each other in the
street so many times, you've lived in
these same areas, you both like to
spend time in these places, etc.

¢ Might still be important with an option
for anonymity.

¢ Feeling like this is your community and
wanting to contribute and improve it.

This list made the basis for what we
decided to prototype further as well as a
big inspiration for our final propositions.
Although we did not make prototypes for
all of them individually, we implemented
and combined different aspects together
depending on what would represent our
concept the best.
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PROTOTYPIHG

PHASE 2

In this chapter we look at how we could use our
research, insights, early sketching and exploration
into our prototypes, and use this as a basis for our

final proposition.

96 - Sketching
98 - Prototyping
102 - Testing and Feedback

Re:Thinking Social




S TCHING

This phase was a challenging part of the
project. It was hard to imagine what our
final result was going to be. Did we want a
solution or did we want people to reflect?

We did a new round of sketching, and
realised that a lot of earlier sketches
started repeating themselves in different
variations. This made us reconsider some
of the sketches from earlier and implement
them further.

There were a lot of possibilities going
forward. We felt like there were a lot

of sides to our scope that could be
interesting to look into, and there wasn't
only one solution to be found. We
concluded with making prototypes that
would show several possible directions
based on our findings throughout our
project. Later these would become the
essence of our final proposition.

96 Re:Thinking Social

PROTOTYPING PHASE 2
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P m’ I ‘O’ | p) Y P | N E ; PROTOTYPING PHASE 2
the_mona_lisa the_mona_lisa

Mona Lisa Mona Lisa

did | smile or not, who knows did | smile or not, who knows
traveling | fashion | archeologist traveling | fashion | archeologist

@ o8 o ¥ &8 &

Featured Awards
Jane Cooper Jane Cooper
% Jane likes the same kind of art

. @ @ 1L \ H ‘ ‘ |
- 3 d Jane is a cat person
s Q’ 80% similarity Similar
@ @ . f i f Q Jane's favourite food is pizza too in places you like Games both of you have played:
1 ‘ .4 gl 2 thruths and a lie G m o 508

Badges you have in common
cy—
Jane's goal is to climb Kilimanjaro ﬁ

Jane thinks pineapple should be banned from pizza

B @
® Q

All Awards

Profile awards to see personality Pinterest board to appear personal Showing more than common Common interactions
and familiarise interests in a profile

We've taken what we learned from the We also continued with the idea of

best of the best and tried to visualise what showing people common interests,

some of it might look like. For example memories and interactions with each

integrating profile awards, like one would others profile. It could be something your

get on gaming platforms like Steam. Or average profile doesn’t reveal but makes

could one integrate your Pinterest feed to you connect more to that person.

appear more personal. Maybe one would
need to fill out certain information about
oneself, to be able to create a profile at all.
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633 comments G
addiehasbraindamage O
ok but, what is it with dissing hobbies 4412

like that

]
3-16 Reply
Liked by creator

. brendaaal » addiehasbraindamage
she lets me bully her for a reason

317
. grande_5 » brendaaal
this is exactly what she meant dude

. sophialou » addiehasbraindamage
fun facts with sophia

317

View replies (17) v

chickenstrips84727

Bruh wearing her scrunchie she does 6233
ownu

3-15 Reblv

@ Add comment... @ @

I

-/

633 comments X
addiehasbraindamage O
ok but, what is it with dissing hobbies 4412

like that, let girls be girls

3-16
Liked by creator

. tanner_cs » addiehasbraindamage
| couldn’t agree more
317

View replies (17) v

chickenstrips84727

Bruh wearing her scrunchie she does 6233
ownu

2-15 Renlv

@ Add comment... @ @

Communication only through video

As text has been one of the main reasons
for polarisation, could one communicate
only through video? For example using
TikTok's video reply function, only - that's
the only way one can comment.

Re:Thinking Social

Share with

BFFs

Family

Work group

Gym buddies

Spanish course

e®29

Sharing function

% Family feed

0 Look at her! 3 Hahaha @

Merging different information

PROTOTYPING PHASE 2

BFFs = 4/¢"

Top memories

Hanna Kahrs
Wordle 291 4/6

RN

(%)

Ragna
Wordle 291 3/6

@ EEEEE -

A

® e, @

Emilie is currently
listening to

Patti Jo -
Make me believe in you

Leaderboard running &

1. Ella 23km
2. Jane 18km
3. Emilie 10 km

More specialised feed

We also sketched around the idea of

a more divided sharing function and a
specialised feed to make it easier and
“safer” for shy users to participate. Only
sharing posts with a specific group might
lower the threshold for participating and
engage users more.
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TESTTHG &
FEEDBACK

The profile format was very easy for the
user to understand saying, "l recognise the
menu style from instagram, so | am used
to click through these when | am stalking
someone.” Another user mentioned how
“I am not sure how often | would care to
look at other peoples awards. Maybe if
they mattered in some way, other than as
a half hidden away bragging page.” Giving
more meaning behind what is included in
the profile and why might be beneficial for
the user.

The users thought video replying felt like
an interesting direction going forward,

and for some more extroverted users

they even wanted to try replying. They
mentioned that “using your own face
might scare away some users, but for those
who really want to - they will find a way to
convey their message no matter what.” We
realised that using video was something
we wanted to look more into.

102

The sharing of content and algorithm
filtering was something the users
expressed a desire for. "You don't always
feel like looking at news or drama late at
night. Sometimes you just want to catch up
with what your friends have been doing.”
They were positive to have a feed for more
personal use, but they were critical and a
bit confused as to how this would play in
to polarisation.

After our testing we understood that going
deeper into concepts like these would be
the natural next step. We wanted to take
more inspiration from our first prototyping
session, together with our sketches,

and create a collection of directions and
proposals that could work as an element of
discussion.

Re:Thinking Social
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PROTOTYPING PHASE 2
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HIEEAL

PROPOSIHTOIN

In this chapter we will present out final
propositions through three concepts with three
examples each.

106 - Intro 3 Concepts

108 - 3 Types of Users

110 - Concept 1: The Human Side

134 - Concept 2: Changing Engagement
158 - Concept 3: Tools for Gardeners
184 - Final Concept Reflections

Re:Thinking Social




HTTRO

3 COHCEP TS

Our three concepts are meant to exemplify
insights from the “best of the best” and
bring forth aspects of our three users: the
creator, the lurker and the moderator. We
will introduce them as digital prototypes in
fictive social media platforms.

It's important to note that these prototypes
are not meant to represent solutions,

but show our insights through different
propositions and directions. The concepts
are tightly knit, and we realise one can
cross connect many of them. There are
probably several ways to illustrate our
concepts, but we have chosen to showcase
each concept through three examples
based on our insight and exploration.

The prototypes aren’t meant to fit into a
specific social media, although they are
put into contexts with heavy inspiration to
existing platforms. We have made these

in mobile format as we found it to be the

106

most natural way to interact on social
media, as well as it fit our user group

the most. Additionally, we focused on
aspects of platforms that are text-based

- as seen from our research, these are the
places where polarisation is more likely to
happen.

We want to bring forth and be evaluated
on how our proposals nuance the
discussion around social media, how our
concepts explore different kinds of users
and potential future possibilities, and
what impact these might have on people’s
behaviour and reflection online.

When testing we asked the users to think
about what actions they take online and
how they interact with people on the other
side of the screen. We will go deeper into
their feedback and our reflections for each
concept.

Re:Thinking Social

CONCEPT 1

The Human Side

What if we showed more
personality of a user?

CONCEPT 2

Changing Engagement

What if there were other
ways of engaging online?

CONCEPT 3

Tools for Gardeners

What if there were more tools
to help lurkers improve the
polarising content?

Encouraging Meaningful Digital Encounters
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3 1YPES OF

USERS

Through each direction under the
concepts we have presented three
examples of users and what impact
the propositions had on them.

108

Levi the Lurker

Levi the Lurker wouldn’t call himself an
extroverted person online. He tends to
observe, but can also like a few things here
and there. He only shares content with his
close friends, but had there been more low
effort ways of interacting with things online
he probably would take part in them.

Re:Thinking Social

Dan the Digital
Troublemaker

Dan the Digital Troublemaker* engages
a lot online. He has strong opinions and
isn't afraid to share them with the world.
However, this tends to get him into heated
debates and it can sometimes blind him
from seeing the person behind the screen.

*Digital troublemakers: people with a
history of angry comments.

FINAL PROPOSITION

Helpful Hana

Helpful Hana has always wanted to
contribute in making a change online,
but finds there is a lack of tools to do so.
She has tried to be active in polarising
discussions, but struggles with finding
the motivation to continue when the
algorithms repeatedly go against her.
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FINAL PROPOSITION

CONCEPT 1

THE HUNAN SIDE

What if we showed more
personality of a user?

In this concept we explored how we

could show more personality of a person
on social media. From our research and
exploration we discovered that by showing
more of who the person is on the other
side of the screen, people will reconsider
their online behaviour and feel more trust
towards people they interact with. We will
introduce three examples: profile creation,
following and unfollowing, and video
discussions.

THE HUNTARE SIDL

Re:Thinking Social Encouraging Meaningful Digital Encounters



CONCEPT 1 - THE HUMAN SIDE

1 sn“m mnn[ I Ensn“nll I " o

Welcome!

In order to keep this digital space

nice and tidy we want you to get

to know your digital neighbour a
bit better.

Fill out the following information
and maybe you'll even learn a bit
about yourself!

The more you share the better

What's your name?

What's your username?

Pick a profile picture!

p

In the profile creation, the
user strats off by getting

a short introduction
explaining that, by
providing the information
asked for, they will make
their digital space nicer and
have a better experience.

your experience will be.

This first example shows the signup
flow for a social media app. Here we
looked into what parameters and
profile information one could fill out
to make ones profile more transparent
and reflective of who the person is.

112 Re:Thinking Social

The user adds in some
basic profile information
in the beginning. They try
to answer everything with
an open mindset like the
introduction told them.

The user gets the option
to choose what kind of
personality they want to
show. They decide that
they want a visual profile.

There could be many
sides to a person, and
these are only to show a
few examples.

Encouraging Meaningful Digital Encounters

Create account

When is your birthday?

Create account

Which side of yourself do you want to show?

Professional

Connect with LinkedIn

Chatty

( L7 Connect with Twitter
o S

Visual

{ Connect with Instagram

-
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CONCEPT 1 - THE HUMAN SIDE
1 - SHOW MORE PERSONALITY

Create account . . .
The user fills in their

personal preferences.
These can be matched
with other users later on.

Create account Preferences /I like

Dogs (Tgfa\ ( Footbal\/‘
Running) @) Cl{mbing)
CDrinking) (Smokmg) (Partying ).
Fashiom)“ Trivia)
Coffee/ Swimmmg-) @

(Fishing ) CPoliﬂcs) (Re\igian)

The user then has the task
of answering prompts.
This is to give a better
impression of what kind

of person they are. The
user spends some time
reflecting on the questions.

Answering these prompts to give others a
good impression of yourself

My biggest goal is...

A fun fact about me is...

Create account

?
My biggest guilty pleasure is... What are your goals for the app?

They can also choose to
change the prompt between
other alternatives, but they
stick to the ones present.

I want to...

(promote my book) (ﬂnd gym buddies )

L
explore new music ) look for a partner )

How do you like to socialise online?

What is the most important thing when
talking to strangers online?

They round off their profile
by answering a few questions

QUESTION TO ASK YOURSELF: about their ambitions and
goals for the app. This is new
How would you feel to them as they don't really
o o feel like social media apps
If you treated SOCIaI make you think over how you
H wants to use the app, and
The user can fill out details about medla as you WOUId

even though it is a challenge
themselves that can increases trust online dating? at first, they felt they learned

between people in the digital space. more about themselves.
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CONCEPT 1 - THE HUMAN SIDE

1 - SHOW MORE PERSONALITY

They get a summary of
their profile information at
the end. Here they would
not be able to create their
profile if they have not
filled out all the fields.

116

The user feels a bit
sceptical about filling out
all the fields, but they
are curious enough to try
it out.

Summary

(e

Basic Information
Name: Eleanor Pena
Username: Eleanora
Birthday: 05.04.1993
Location: Oslo

Connected with Instagram

Interests

Prompts &

My biggest goal is climbing Mount Everest
A fun fact about me is | am really ticklish

My biggest guilty pleasure is | love singing
in the shower

I like

&

| want to...

V4

How do you like to socialise online? &

| like to find common interests

What is the most important thing y7g
when talking to strangers online?

Thinking before you speak

Looks good

REASONING

This example is inspired by how the
profile set-up on the dating app Hinge
works. “Forcing” the user to include
certain information on their profile is an
interesting approach to appearing more
personal and genuine. Since every person
had to go through the same profile
creation, one can find safety in seeing
which people show the same level of
investment in the community.

REFLECTIONS AND QUESTIONS

e Can less anonymity help increase the
trust between people online?

e [f this is not implemented on every
social media platform, will those who
want to keep their anonymity choose to
use other platforms instead?

e A person could choose to fill out a
profile un-seriously, but that would only
prove to show their level of investment.

Encouraging Meaningful Digital Encounters 117



CONCEPT 1 - THE HUMAN SIDE

. Jane Cooper @I

217 Following 118 Followers

Profile of a person you
do not follow yet.

I'm a deeply superficial person

Common Info Common Ground

Similar events
Shows what you have
in common through
similar events and

Thursday 20 OCT Oslo

Bar X Opening B H
You have both been at Jane's likes a lot of Ilked pOStS.
the same event last year, posts about pottery

what are the odds? as well

Crossed path

Inspired by the dating
app Happn, one can
see how many times
one has crossed path
with someone.

You crossed path 3 times recently ® 5h ago

In this example we explored what it
might look like if a profile showed
common interests users had with each
other, and how that would affect their
view of them. How would a user feel
if they see the other person likes a

lot of the same posts? Or how would
they react if they knew they have
crossed path lately - either physically
or digitally?

118 Re:Thinking Social

Suggested follows

Here are some similar accounts:

Follow outside of the bubble

Want to broaden your horizon? These
accounts are really different from what you
usually engage with but we thought you
might like them:

You share these interests with them:

Follow all

The user sees the typical
“recommended profiles to
follow” that every app has.

However, they are suprised
at the new feature of
following someone outside
of your own bubble. It
makes them curious.

They also see that

despite the profiles being
“different” they also share
some common interests.

In this scenario the user decided

to follow a person. Like in many
other social media platforms they
get recommendations on similar
profiles to follow. However, unlike
how it is today, this example also
suggests accounts that are different
to the ones they usually engage with
but still point out some common
interests. This is to make them see
that there can still be a connection.
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CONCEPT 1 - THE HUMAN SIDE
2 - COMMON GROUND

QUESTION TO ASK YOURSELF:
Who do you choose to
unfollow and why?

Jane Cooper @janecooper -3h Angry comment that
@-x | really hate people that are stupid!!111! annoys the user

" Ous 8 Ve

Jane cooper Followmg

217 Following 118 Followers

Wants to unfollow

\/

I'm a deeply superficial person

Some time has passed and the
user sees that the person they
once followed continuously
posts content that they really
don’t agree with. When they
choose to unfollow the person
they get a pop-up.

Here are some of the things you have in
common:

Same events Same pictures
You went to 5 of the You are tagged in
same events, like f.e. 3 pictures together,

this one: like f.e. this one:

Unfollow Jane Cooper

Consider if you really want to unfollow.

REASONING REFLECTIONS AND QUESTIONS

In our screen-based world it's easy to e Would this example make you feel a

The pop-up shows them
things they have in common
and asks them to reconsider.
This is meant to make the
user stop and consider their
decision, should they really
unfollow someone because of
their differentiating views? Or
can this help them broaden
their understanding of other
people’s opinions and views?

120

Re:Thinking Social

Thursday 20 OCT

Bar X Opening
Oslo

"1

Good times at the cabin

See more

If you unfollow that person your feed could
become more one-sided.

Want to keep your network a bit broader by

not unfollowing?

Reconsider

forget who you are interacting with
online and that there’s more to a
person than the personality they take
on through their online persona. Being
reminded of their humanity, but also
memories or common interests might
make people more considerate of who
they follow and unfollow. And maybe
even challenge themselves to follow a
larger variety of people.

stronger connection to a stranger? A
friend? A family member?

Would people want to share their own
information for the sake of a nicer
digital space, or would they rather
prefer to stay anonymous?

What would happen to your algorithm
once you follow a good diversity of
people?
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CONCEPT 1 - THE HUMAN SIDE

3 — HERTED DISCUSSIONS

Discussion round

Video call
Discuss
Stay constructive and fair when you share | . . d
your opinion. Ideally everyone will get Explanation window

something out of this and maybe you'll even
change someones view!

Interactive elements

Leave the conversation

For the last example we focussed on
addressing digital troublemakers in
comment sections. When commenting
in a heated discussion the comment
button will take you to a video call
with the people forcing them to talk
face-to-face.

122 Re:Thinking Social

The user is scrolling through
a heated argument on a
platform. They see some
comments that they do not
agree on, and decide they

|
(Write a comment...

This is a heated discussion

Unfortunately it is not possible to add
comments to the discussion right now.

Instead you will be directed to a video
group where you can chat with the creater
of the post in person and other commentors
to discuss your opinions.

(This is a moderated discussion that will
broaden your horizon and try to make you
see things from a different perspective)

Once they've clicked the %

comment section, they get a . .

pop-up. They get informed that
they are in a heated discussion
and that they can't comment
right now. Instead, they'll be
redirected to a group chat with
the creator of the post and
other commentators.

Encouraging Meaningful Digital Encounters
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CONCEPT 1 - THE HUMAN SIDE
3 - HEATED DISCUSSIONS

You do not have the option
to be anonymous here as
the point is to encourage a
face-to-face approach.

Discuss

Stay constructive and fair when you share
your opinion. Ideally everyone will get
something out of this and maybe you'll even
change someones view!

El Create poll I‘ll Call out shouting

In the group chat the
members get encouraged
to stay constructive and fair.

There are different options
for engaging within the
conversation.

124 Re:Thinking Social

QUESTION TO ASK YOURSELF:

What is the difference
between talking to a
stranger online vs a
stranger on the street?

REASONING REFLECTIONS AND QUESTIONS
With this example we wanted to e How would this change the way we
encourage people to think about what interact with others digitally?

would happen if they got to meet the
human on the other side of the screen.
This prototype takes inspiration from voice
chats from Discord where people can

¢ Would video calling scare away digital
troublemakers, or would it turn into
a fun experience? What about the

. . . . lurkers?

jump in and out, as well as video calling

in general, which ties it to the personal ¢ Would people behave differently, and
aspect. We didn’t want the user to have reconsider their original comment?

the choice of turning off their video to

. e Should one remove the “end call”
make the experience more extreme.

button when entering to force people
to actually stay?
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3 USERS

HOW DID THIS AFFEGT THE USERS?

Levi the Lurker

Levi the Lurker felt he could relate better
to other users like this. Seeing more
information and personality from others
helped him to find a sense of belonging
online. It also lowered the threshold for
him to make new friends and connect to
people.

126 Re:Thinking Social

CONCEPT 1 - THE HUMAN SIDE

Dan the Digital Helpful Hana
Troublemaker

For Dan the Digital Troublemaker seeing Through the new features Helpful Hana
more personality demystified the other was able to browse the profiles of people
person behind the screen. After interacting  in discussions. This helped her understand
more with different people online he found  the people discussing and could guide
that he still disagrees with them but at the  their conversations civilly.

same he also gets something valuable out

of the interaction.
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FURTHER

POSSIBILITIES

o
9:4]

TueSday, 23 June

New reply 3mago

Someone replied to you comment in friendly
neighbours group and they have lots of
common interests!

For each concept we will show a

few examples of other sides to our
directions. This is to show what
opportunities are out there, and also to
show a few ideas we had along the way.

128 Re:Thinking Social

If the user gets a new
reply to their comment/
post the notification can
tell them about what
similar interests they
share as well.

CONCEPT 1 - THE HUMAN SIDE

True colours personality test

One could show other /_‘

examples of similarities Jane is also over 30 % a blue person
that are less personal, or

less specific, yet still fun

and explorative. Lot

Organised
Analytical
Cautios

Similar websites

Jane and you visited a lot of similar
websites lately, maybe you were
even on the same website at the

same time?
Vision of future
Two thruths and a lie Jane is also a very
forward thinking
Guess which of Jane's statements is a lie person that cares

about the planet

My mom has a twin

I had 6 dogs growing up

| have an etsy shop
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TESTIHNG

“Show More Personality”

FEEDBACK AND INSIGHTS

Upon testing our first direction, “Show
more Personality”, people expressed
their scepticism to sharing personal
information. "“It's very different to share
information with people on LinkedIn than
it is on Snapchat”. A user thought that a
person with bad intentions might not end
up answering honestly to the questions,
however, they also said that “there’s only
so much one can lie about before one's
true personality shines through anyway”.
"l imagine seeing a rude comment from
someone and then going into their profile
seeing that one of their goals is to be nice
to people. That will tell me a lot about

who they are...” They also mentioned how

anonymity is important if you are a place
where you are not accepted for who you
are, for example your sexuality. It would

130

be important for a famous person as well;
they wouldn’t want their past mistakes to
label them forever. Their answers reminded
us of how group dynamics vary depending
on the size - there's more trust and comfort
in sharing in smaller groups. However,
despite sharing being scary, they also
agreed that more trust and transparency
could be develop from sharing more of
yourself.

Re:Thinking Social

Unfollow Jane Cooper

CONCEPT 1 - THE HUMAN SIDE

Consider if you really want to unfollow.

Here are some of the things you have in

common:

Same events Same pictures

You went to 5 of the Y0u_ are tagged in
same events, like fe. 3 pictures together,
this one: like f.e. this one:

Thursday 20 OCT

Bar X Opening
Oslo

Good times at the cabin

See more

If you unfollow that person your feed could

become more one-sided.

Want to keep your network a bit broader by

not unfollowing?

"Common Ground”

FEEDBACK AND INSIGHTS

Moving on to the second concept,
"Common Ground”, people generally liked
the idea of knowing more about another
person online. At the same time, they felt
like it could be scary to show this much
information about themselves. Some users
liked that it made them think before they
unfollowed someone. While other users
were sceptical saying, “this could be very
manipulating. You might have followed

a Nazi by mistake, or you are trying to
unfollow your ex. Suddenly it's not just
your ex gaslighting you, but the platform
as well.” Two users talking together also
expressed how recommending opposite
profiles of an unproblematic person could
be tricky - would you suddenly get profile
recommendations of harmful topics? They
joked, giving it an alternative name: “Do

you want to tap into your dark side?”
These little steps to stop and reflect
were appreciated by many of the users,
but at the same time brought up a lot of
scepticism.
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Discuss

Stay constructive and fair when you share
your opinion. Ideally everyone will get
something out of this and maybe you'll even
change someones view!

El Create poll l_.l Call out shouting

O

n

"Heated Discussions

FEEDBACK AND INSIGHTS

Lastly, our third direction, “Heated
Discussion”, evoked the strongest
reactions. They were unsure about being
thrown into a sudden video call saying
that “the app might just shut down from

a system like this, for all the unforeseen
dick-pick situations and similar that you
might see on the other side.” They also
questioned what would happen if a nine
year old and a 40 year old got put into
the same discussion. “Omg, have | been
talking to a nine year old?” Although face-
to-face does indeed reveal the person for
who they are, this could also remove the
validation of their arguments. Sadly, in the
world we live in, removing the anonymous
filter could turn into a situation where your
age, ethnicity, gender, etc, weigh more
than your words. On the other hand one

132

could question if this is that different from
checking out Karen'’s (55) profile picture

on Facebook. They agreed that a feature
like this could be fun for close groups of
friends, but if it were between strangers,
setting up a time for debate could be

a better alternative. “The benefit with
writing your comments is that you know
you won't be interrupted. You have time to
think about your wording.”

Re:Thinking Social

REFLECTIONS

To sum up, in this concept we tried to look
at how seeing the human side would affect
users. We reflected on what we wanted to
achieve with this concept even before we
started prototyping. From testing we were
hoping to get similar reflections from our
users and also some new thoughts and
criticism.

Since trust and a sense of belonging

seem to be key when it comes to good
behaviour online, we asked ourselves

the following questions: Would people
understand each other better and feel
more trust? Will they feel a stronger
connection to a stranger? Would it change
the way we interact with others digitally?

CRITIQUE

The way our digital world is set up,
defined by big company’s algorithms

and their questionable intentions, we
wondered if there could be a world where
people would be willing to share all this
information. Data privacy, age limitations,
and the safety of being anonymous are
vital. The internet does not feel safe
enough for this kind of openness yet, and
we are sceptical if it will at all come to
such a point. There will always be people
abusing the system or people simply not
wanting to use the platform and migrating
to other ones. Another point worth

CONCLUSIONS

mentioning is if people benefit from being
shown “common things” with strangers.
Some of our examples evoked fear in the
users, wondering how the platform would
know all these things about them.

Looking back at our prototypes we realised
that showing examples of users in niche
situations or with controversial opinions
would be more interesting than putting

in generic information. Here we saw the
difference between designing for solutions
versus designing for discussions.

POSSIBILITIES

What are the future possibilities of The
Human Side? We've discovered how a
concept that implements small changes,
improvements and additional parameters
can affect a user’s desire and reason

for using a platform. As a designer we
can design for platforms that attract
specific users. Designing for all is what
most platforms do today, and through
this concept we have seen how smaller
communities might just become the
future. It might not be possible to create
a universal platform everyone will feel
safe in, but designers certainly have the
power to elevate aspects of a person that
are more worth elevating than what the
polarisation is doing today. We can help
users set their focus on what's good and
remind them of the world beyond the
screen.
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FINAL PROPOSITION

CONCEPT 2

CHANGING
ENGRGENENT

What if there were other ways of
engaging online?

In this concept we explored how we could
elevate other ways to engage on social
media. The algorithm on many social
platforms today would show you content
that strengthens your own personal

views. But how would people engage and
interact if we changed some parameters
and interface choices? There are several
directions one could explore, but we chose
to look at commenting, filtering algorithms
and use of video.

CHANGING EHOAGENIEHTE
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CONCEPT 2 - CHANGING ENGAGEMENT

1= LINITING GONNIENTS

IVE @ @IVE_love + 3d
I'm not prepared for the future ..
1 260 Q 823 Q 13x

Yura Filin @yurafilin = 3d

@cafe_louise suprisingly good coffee,
and that's coming from a non-coffee
drinker

A user chooses to
comment on this
persons post.

Q 291

Rebecca Smith @ @redbecca -+ 3d

Been super MIA, but! I'll be streaming on
wednesday from 11, can’t wait to spend
some time with you all again <3

1 260 © 823 Q 13k i

Bamtog @bamtog * 3d

Captured early morning
o

1. MAXIMUM OF COMMENTS

This first example explores two ways
of limiting written comments. The first
one looks at giving a fixed amount of
comments for each user. The second
one looks at receiving your angry
comment as connecting the physical
and digital by receiving your comment
through, for example, a letter.

136 Re:Thinking Social

They write their comment,
but see that they only have
3/5 replies left.

X

Replying to @yurafilin

. It looks delicious! But at
" Roasterbuddies they have even better
coffee.

3/5 replies left this week

A user could have limits
to certain amount of
comments per day/week/
month etc.

A limit might make people
more precise in what

they write and encourage
putting in their two cents
where it really matters.

Max comments reached for this week

H You have reached your maximum amount of
The user Chooses Wlsely comments for this week. Delete a comment
where they want to or wait

® 3d11h 46m 6s

use their comments.
But at some point they
reach their limit. Luckily
they have the option

of deleting another
comment they made to
make up space.

Encouraging Meaningful Digital Encounters
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CONCEPT 2 - CHANGING ENGAGEMENT
1 - LIMITING COMMENTS

QUESTION TO ASK YOURSELF:

@ Dan Cattell Artand 70k others > ()

@ sonioee copy of all your

So many people missing the point.

Reason is irrelevant, the bias toward co m m e nts eve r?
assuming men were the innovators

and pioneers with no evidence either

way is the thought cycle she is trying

to challenge.

So many people saying it must be a
lunar cycle -it's a sample set of one!
for all we know, It could have been
someone bored and randomly
scoring a bone. No right answers
folks.

The point is our assumption.

15h Like Reply 819

@} Sean Ryan Turner No one is saying that...
View 26 more replies...
A, The user wants to comment on
& Seaghan Ventura h h
28 days is the lunar cycle. a pOSt that aggravates them.
Considering most of the known
megaliths seem to track similar lunar

and seasonal phases, assuming it is
a period tracker is quite the leap

20h Like Reply 922

CWrite a comment...

Could the system or an Al
detect angry comments
in places where there are
heated discussions and
encourage the user to
revise before posting?

2. RECEIVING YOUR COMMENT AS
SOMETHING TANGIBLE

The second example explores how
receiving something tangible can have
an impact on what the user writes.

138 Re:Thinking Social

How would you feel
Heated discusson & if you got a physical

@ Dancattell Artand 70k others > ()

Most relevant v

The user writes out
w Sharon Leese

So many people missing the point. their comment, but the
Reason is irrelevant, the bias toward system could detect

assuming men were the innovators f ds that
and pioneers with no evidence either some use or words tha
way is the thought cycle she is trying alerted the system of an
to challenge. angry comment. A pop-

So manv peonle savina it must be a up appeared.

In my humble opinion this is absolutely ridiculous.
No one would ever even get the idea of talking
about something like this in that way. Your
argument doesn't make sense and collapses as
soon as you start reading more into it so you
should consider that!!!!

CINGRONS

“"Hel"

This is a heated discussion

Your comment sounds angry. Instead of
posting it in this conversation it will get sent
to you by letter to rethink what you have
written in a few days and think before you
type next time.

Sending something
physical to get more of
a connection to what
you write.

No | want to rewrite my message

Okay

Motivate the option to
rethink what you write,
rather than leave it as it is.
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CONCEPT 2 - CHANGING ENGAGEMENT
1 - LIMITING COMMENTS

Receiving your comment as

Maximum of comments . )
ximu something tangible

Max comments reached for this week This is a heated discussion

You have reached your maximum amount of Your comment sounds angry. Instead of
comments for this week. Delete a comment posting it in this conversation it will get sent
or wait to you by letter to rethink what you have
written in a few days and think before you
type next time.

® 3d 11h 46m 6s

REASONING REFLECTIONS AND QUESTIONS

Today most social media platforms are free  ® Would limiting the amount of
to use to any limit one desires. The idea comments people can write make them
oxay of adding Iimita‘tions or subsc.riptio‘ns to more reflected over where and what
such platforms is a relevant discussion. This they write?
example takes inspiration from this idea as
well as making “untouchable” comments
tangible.

e Or will this feel limiting to their freedom
of speech?

¢ How would these ideas play out for
users who are creators?

e What does it feel like to get your angry
comment as something physical?

¢ And would an idea like this need to be
implemented to every aspect of the
platform, or will limiting comments be
enough to hinder polarisation?
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CONCEPT 2 - CHANGING ENGAGEMENT

Search...

Your Filters #

BFFs

Search...

Your Filters #

BFFs

All Friends

Family
Co-workers
Sports Team
Interest 1

Interest 2

All Friends

Challenge yourself and your feed

Inverted feed @
Random feed @

Family
The user has created Co-workers
personal feeds that Sports Team
show different sides to Interest 1

their algorithms. Interest 2

Challenge yourself and your feed

Inverted feed

Random feed

In this example there exists a platform
that lets you categorise your feed into
different algorithms. You might have

a feed that only shows friends related

content, you can have a feed where .
you only see work related content, or
maybe only news related content.

In this scenario a new function has
been added with a purpose of
challenging the user and their typical

Been super MIA, but! T'll be streaming on
wednesday from 11, can't wait to spend
some time with you all again <3

3 260 Q 823 Q 13x Z b

Bamtog @bamtog * 3d
Captured early morning

feed algorithm. The new feature lets
you try an inverted feed - letting you
see opposite opinions from your own,
or topics that are very different from
yours. It also lets you try a random
feed - showing a random persons feed
and what their algorithm looks like.

142 Re:Thinking Social

Been super MIA, but! I'll be streaming on
wednesdav from 11. can't wa’ 2 spend

Inverted Feed b
—

This feed shows you content that differs

from your usual filter bubble. It's goal is for

users to broaden their understanding of

one another by exposing yourself to “the

opposite” of your usual algorithm.

A short but honest
explanation of what the
new features mean.

QUESTION TO ASK YOURSELF:
What would your
inverted feed
look like?

A new feature that is
meant to challenge you
and your feed.

9:41

—o
Search... o

Your Filters #
BFFs

Family
Co-workers
Sports Team
Interest 1

Interest 2

Challenge yourself and your feed
Inverted feed ©)
Random feed O]

Been super MIA, but! I'll be streaming on
wednesdav from 11. can't wa’ 2 spend

Random Feed b
| 4]
This option shows you a random persons

feed. It's goal is for users to broaden their
understanding of others point of the world

and be reminded of how every person is
different. Also it's fun.
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CONCEPT 2 - CHANGING ENGAGEMENT
2 - CHALLENGE YOUR FEED

144

Search...

Your Filters

BFFs

Family
Co-workers
Sports Team
Interest 1

Interest 2

8

All Friends

Challenge yourself and your feed
Inverted feed

Random feed

r

wednesday from 11, can't wait to spend

Re:Thinking Social

REASONING

It is sometimes important to have a
reminder that people are very different.
Algorithms are scary good at showing
you what you want to see, but open and
helpful algorithms are few to none. Some
people need a reminder of what exists
outside their own bubble. And there is a
need for more choice and transparency of
algorithms.

REFLECTIONS AND QUESTIONS

e How would seeing inverted algorithms
affect a persons reflectivity over
themselves and others?

e Will they be inspired and gain better
understanding over other peoples
opinions?

e Or will they feel provoked and go
further into their own bubble?

* Maybe simply knowing that you have
the option to easily explore other
algorithms, feeds and opinions, helps
remind people to stay reflected?
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CONCEPT 2 - CHANGING ENGAGEMENT

3 — “In[n n[Pl“I“a QUESTION TO ASK YOURSELF:
How would you
feel if the norm was

to communicate
through video?

) Replyto truttman

The user can scroll
through video content,
like on TikTok or reels
on Instagram.

Exposing your face makes
you more trustable, but
also easy to see through.
And challenges the user to
show themselves instead of
hiding behind a screen.

The only way to comment
is to reply with a video of
your own.

83 replies

27 replies

hi | . latf For each reply the user
In this example we exist on a P attorm can see other replies.

that only consisting of videos. The only
way to engage with a persons content
is through “commenting” with a video
of their own.
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CONCEPT 2 - CHANGING ENGAGEMENT
3 - VIDEO REPLYING

€ Reply to truttman

One can browse through
all the video replies and
watch the next replies

as you would open a
comment section.

27 replies

The user sees a few
different videos, but not
all of them. Since they
don’t browse through
them all, they miss the
mean replies that could
have made their day sour.

‘ brendaaal
> 1reply

& chickens...
> Sreplies

@ nature_ten
S 10 replies

12h

@ orandefive

> 2replies

% kthy @& yassified

5h

1h 3h
s (Y

148 Re:Thinking Social

REASONING

Inspired by TikTok, Twitch, VLive, Discord
and Snapchat; video is a very good tool to
appear more genuine and trustworthy, and
can weed away the users trying to hide
behind a screen. It creates connection and
trust to a person and sometimes even a
sense of belonging.

REFLECTIONS AND QUESTIONS

e Although this function might be positive
in many areas, would it maybe not take
into concideration the shy lurkers?

¢ This method might be easy for younger
generations to engage in, but might
harder for older generations to feel a
part of.

e Using video doesn't limit peoples
freedom of speech, but it does
challenge the user to expose
themselves more. Will the digital
troublemakers simply find other
platforms that doesn't limit their
anonymity?

* To have some sort of order, could
one combine facial recognition and
reporting to stop the creeps?
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CONCEPT 2 - CHANGING ENGAGEMENT

3 USERS

HOW DID THIS AFFEGT THE USERS?

Levi the Lurker

Levi the Lurker appreciated that there
were more ways of interacting that fit him
personally. This motivated him to engage
more in situations he usually wouldn't.

Re:Thinking Social

Dan the Digital
Troublemaker

Through engaging with content

in a different way, Dan the Digital
Troublemaker was inspired to change their
negative commenting habits to fit the new
features.

Helpful Hana

The new features changed the parameters
of how Helpful Hana would engage
normally, this helped her facilitate for more
nuanced discussions between people.
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CONCEPT 2 - CHANGING ENGAGEMENT
Could the algorithm be more
transparent and communicate

Because you follow angry white men we want to
show you a post that is very different from your
usual content

to you about what you usually
see, while also recommending
you other alternatives?

POSSIBILITIES ,

5 ‘ Devon Lane @devonlane < 3d
| #BLM @
~

@ oo
£ il

& e

. What if we were to bring

Q 291 12 sk ¥ 23« 2 the angry comments and
polarisation out of the digital
and into the physical through
billboard posters?

Instead of only using video,
could one only use audio to

communicate? You've reached your maximum

amount of comments this week.

You can reply unlimited times
with emojis @

Poll with the rest of the internet! Reping o
yurafilin
Should Kanye be the next president? & = L J HAVIEIS A BAD DAY?

This user had a particularly bad one.

Reply

Kanye for president!

y R
a In my humble opinion this is absolutely
ridiculous. No one would ever even get the
idea of talking about something like this in
that way. Your argument doesn’t make sense
and collapses as soon as you start reading
more into it so you should consider that!!!!11 |

He's just a gold digger

No way!

Do you want to go into detail with your opinion?
Join the discussion

When one has reached

your maximum of ‘text
Polls are an easy way to comments’, could one continue
engage, and easy for lurkers commenting in another format?
to participate in. if one wants
to elaborate on the topic
one could join the discussion
around it.
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TESTIHNG

“Limiting Comments”

FEEDBACK AND INSIGHTS

Testing the first direction, “Limiting
comments”, our testers pointed out that
limiting comments is “going against what
social media platforms want”, which one
could argument is a good thing. However,
they also mentioned how it would silence
the majority. “I get the idea - make

people think over their comments so

that they don’t write anything bad, but
that means silencing the good ones as
well.” A user brought to light how some
people shouldn't be considering what they
should be commenting, but more if they
should be commenting at all. Some users
thought it was interesting to work with
constraints in this way. And some also liked
the concept of mixing up the physical and
digital by sending letters but felt it might
be hard to know if this would help improve
the polarisation.

154

Max comments reached for this week
You have reached your maximum amount of

comments for this week. Delete a comment
or wait

® 3d 11h 46m 6s

Re:Thinking Social

4

Search...

Your Filters #
BFFs

Family
Co-workers
Sports Team
Interest 1

Interest 2

Challenge yourself and your feed
Inverted feed ®
Random feed O]

Been super MIA, but! I'll be streaming on
wednesday from 11, can’t wait to spend

CONCEPT 2 - CHANGING ENGAGEMENT

“Challenge Your Feed"”

FEEDBACK AND INSIGHTS

In the next direction, “Challenge Your
Feed"”, users liked the idea of sorting your
algorithms into your own categories. A
user mentioned how the random feed
could be interesting for places like TikTok
where the algorithm is super curated for
you personally. While they were a bit more
sceptical to the inverted feed, saying

how they might only try it once. “It's easy
to get bad profiles and posts up on the
inverted feed, and if someone is looking
for someone to harass, it's very easy to

do so through it.” When asked how they
thought a digital troublemaker would use
the feature, the users didn’t have a lot

of faith in them and believed they would
simply scroll past the content that doesn’t
fit their view.
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27 replies

\
@ brendaaal % nature_ten & chickens...

5 Treply S 10replies Y Sreplies

5h

*

. grandefive & yassified

s 2replies

5h 1h 3
LS IS

h

“Video Replying”

FEEDBACK AND INSIGHTS

Our last direction within this concept,
“Video Replying”, was received both
critically and positively by our users.

The ones under 25 years old were more
in touch with the video-only style and
believed in a TikTok inspired like format.
“"This would not work for lurkers, but for
active users it might be a plausible and
fun solution.” While users over 25 had

a hard time relating to the format and
felt it wouldn’t work for them. A user
mentioned how “there can be a threshold
with recording yourself and replying to
something is something one would want
to do somewhat fast. You won't have the
backspace button in the same way. It
might create low quality content, or very
slow paced content.” Other users said it
would depend very much on who was their
audience if they were to reply by video.

156 Re:Thinking Social

CONCLUSIONS

REFLECTIONS

In our second concept we explored
different ways of engaging. We thought
this could elevate being users in different
ways. The questions that followed us
through the process are as following:

Would different ways of engaging change
how users encounter one another? Could
it broaden your horizon to have limitations
or think in another way? Would people
focus less on the negative? Will there be

a more positive outlook on interacting on
social media?

CRITIQUE

In general, giving people more ways to
engage might go both ways. It depends
very much on what type of user would be
using it. Some features would be great
for consumers while others might hinder
them form contributing. Similarly, some
ways of engaging might play against what
the interests of the big companies are,
making it difficult to imagine them being
implemented - or impossible depending
on how willing a company wants to
change. We also didn't feel like our
testing helped people focus less on the
negative and more on the positive, but
for this there might be a need for testing
these in real life situations - which is a
challenge in itself as we cannot tell lurkers
to “be social” or engage.

POSSIBILITIES

While it is hard to test social aspects of
engaging, we still believe we can use
apps and platforms that work well today
to explore new aspects of being social.
We see a lot of potential in implementing
more ways of engaging today. Every
person is individual, we cannot force users
to engage on every kind of platform, but
we can observe what situations and what
nudges inspire them to engage. Designers
would probably benefit from looking
towards social platforms that are on the
rise and use what works best lay out a
ground for many different users.
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FINAL PROPOSITION

CONCEPT 3

TOOLSFOR
GARDENERS

What if there were more tools
to help consumers improve the
polarising content?

In this concept we explored how we

can give consumers more tools to help
decrease the polarisation online. We
introduce the term “gardener” and show
a few examples of how a gardener could
work on social media. Our examples show
the use of prompts, editing posts, and
finding and connecting opposing opinions.

TOOLS FOR GARDEHERS

Re:Thinking Social Encouraging Meaningful Digital Encounters



CONCEPT 3 - TOOLS FOR LURKERS

A transparent and honest
introduction, explaining the

goals and importance of
the new feature.

all F == ol = .

What does it
mean to garden
your community?

Introducing a

new role online Humans =

Fun and simple

As a gardener in your community
you can contribute to creating a
less polarising space online.

The Gardener

We believe in the power of
dialogue, engagement and a
care for your digital neighbour.

Being a gardener let's you use
the platform like normal, but
provides tools to aid and
encourage each of us to be
It's important to not lose sight of more mindful of one another.
others humanity and who the
person behind the screen is. You don't have to do alot to
contribute. Our tools are fun,

simple and explorative!

Why don't you try them out?

A short onboarding of the new role
online: The Gardener. This could

potentially be implemented after When clicking the button There could be a

an update of the platform, or after one can be shown where preview of what the
creating an account the platform to find the different tools tools could look like in
could introduce a set of roles one and encourage the user context as well.

can take on as a social media users to try them out.

of that platform.
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CONCEPT 3 - TOOLS FOR LURKERS

1—GREATING AND REGEIUING PRONIPTS

IVE @ @IVE_love * 3d
I'm not prepared for the future ..
T 260 © 823 Qux &

Yura Filin @yurafilin + 3d

@cafe_louise suprisingly good coffee,
and that's coming from a non-coffee
drinker

One day when the user
scrolls down their feed a
prompt invitation appears.

Hey Gardener!
Let's make a

prompt Several of the gardener

features could be
("™ Bamtog @bamtog * 3d introduced like this.

& Captured early mornin They can work as small

] ; reminders, or fun activities
to pass your scrolling
time as well. Why limit
your scrolling to liking,
commenting and sharing?

Make Prompt

1. CREATING A PROMPT

The first example introduces the idea
of halting posts or comments that
could be harmful through pausing the
person with a prompt. The prompt is
not meant to stop the person from
posting, but rather give them an
opportunity to think and re-consider
their words. We will first take you
through how these prompts are made.

162 Re:Thinking Social

9:41
Cancel The user gets a short
introduction to the
concept of creating
prompts as they've
never done it before.

What's a prompt?

Sometimes we post something
in the heat of the moment or
write something that we wish
we could have worded better,
and before we know it the
damage is done.

This tool lets you create a

prompt to make people take a
breath and reconsider their

words before posting. FOr the user to grasp
B ive, be d h,
be formy;or et ki Hel the concept, they could
hers b il
others be conciderate as you be shown examples of
what it could look like in
context, and who would

receieve them.

9:41
Cancel Make Prompt

Anonymity

We recommend staying public as it enhances the
persons trust towards you and can increase the
chance of them rethinking their post.

The user is a bit unsure
about contributing with
the tool as they would like
to stay private, but soon
sees there is an option of
being anonymous which
comforts them.

Which interests do you want to target?

This prompt will be given to people in your chosen
categories. Targeting people with similar interests
increases the chances of catching their attention
and come off as friendly to a stranger.

3/6

@ Feminism ) Hip-Hop Farming Literature D)
Y/A Books ) @ Trump ) ( Biden Elon Musk

(Rap Tiny Kitchen pETNE (Actors
Movies Cars K-pop Norway U.SA/:

The user can choose
to target users through

interests.
What would like to say?

When making a prompt
we believe there is an
importance in relating to the
person you get the prompt
from. Specific and relatable
prompts are more likely to
get the users attention than
a general one.

Encouraging Meaningful Digital Encounters
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CONCEPT 3 - TOOLS FOR LURKERS
1 - CREATING AND RECEIVING PROMPTS

9:41

Cancel @

@ Things need to be said today. The
sheer AUDACITY of the people in
these demonstrations!!

Not only do they not listen, but they
sit on their fat asses, spewing fucking
nonesense. And their leader most of
allt

Hello people!! Open your fucking
eyes!!! When he enters, | likely leave.
Their choice, my choice. A totally
open platform that would allow hate,
lies and fraud such as the garbage he
spews would not merit the

2. RECEIVING A PROMPT
These prototypes show
how a creator receives the
created prompts.

In another place, an angry
creator is creating a post
about something that
triggered them.

A digital troublemaker has
been detected! When the
angry creator decides to
click the post or comment
button, a prompt targeting
their profile’s interests

will appear. This prompt
appears from a random
user who made a prompt
targeting matching interests
to the angry creator.

The prompts could appear

164

when the platforms
system, through an Al for
ex., detects a heated or
harmful post.

Re:Thinking Social

QUESTION TO ASK YOURSELF:
If you think before
you speak, what
makes you think
before you post?

9:41

Cancel

@ Things need to be said today. The
sheer AUDACITY of the people in
these demonstrations!!

Nt Aanhs Aa thav nat lictan kit thaar

X

Are you sure you want

to post this as is? .
The angry user tries

posting put gets

Joshua would like to
stopped by a pop-up.

say something to
you before you
choose to post!

all T (-

x )

Hey, life lesson | learned? As a camper
' enthusiast | advise you to crack a beer in
front of the fire and breath in the fresh air.
You can choose to say nice things or bad
things in life, but at the end of the day we all
just want to enjoy life with nice people.

Send me a DM if you ever come to Collarado
and let's crack one together ;)

Made by Joshua Kim

The angry creator can also
see common interests

in hopes of feeling a
connection to people that
are similar. This might also
increase respect.

This prompt was given to you because of these

Common interests

Camp'ﬂg) Man'ed)
1 PhotographyJ Trave\'ng)-
Q  (superbowl ) Born 1987)

L Profile (O Message

L& R & i 8 o o w i &

In an anonymous setting no
personal information would Want to reconsider posting?

ShOW, such as these. Revise Delete ) Post ).

The user gets the option to
revise their post.
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CONCEPT 3 - TOOLS FOR LURKERS
1 - CREATING AND RECEIVING PROMPTS

Prompts could play out
very differently depending
on user groups.

An example of a prompt
made anonymous.

9:41 all T -

Cancel

o Not to be that person but fuck Russo,
they've never had talent, were put
together by a company that sucks just
as much as their stage performance.
They were born with a silver spoon in
their mouth and don’t know what it

X
ngl you're being kinda sus right now &) jgj

Made by anonymous

his prompt was given to you because of these
Interests

CSIrea mer glrls) CS(ralghtTok)

Want to reconsider posting?

CDIEEDN

Q Revise Delete
SITDIFYG

166

9:41 all & -

Cancel

X
Heeeeyyy do | sense agression? Remember £
we strive to be like our President Kim
Namjoon. Speak yourself
respectfully ' Army!

Made by lizarding

This prompt was given to you because of these
Common interests

Profile (O Message

Want to reconsider posting?

By targeting age groups
one could appear

more personal to your
generation. For ex. a GenZ
user creating this prompt.

Re:Thinking Social

REASONING

This example tries to take action before
the avoidable happens. Today it is very
easy to post whatever, whenever. Not that
expressing oneself should be harder, but
setting limits, precautions, or a simple
pause might encourage more people to
reconsider their actions.

When entering closed Facebook groups
one often has to answer a few questions
before getting approved. On Weverse you
have to “officially” enter an artists page by
going through a few sign up steps. Adding
an extra button of approval or answering
some questions takes a bit more effort
and therefor often attracts more genuine
people. That was the logic we went for in
this example.

REFLECTIONS AND QUESTIONS

e Is this method truly effective? Or would
it only set fuel to the flame already
flickering in the person writing?

® One should be careful as to when these
posts should appear as we don't want it
to discourage freedom of speech.

e There might be false detections of
harmful posts as there are faults in all
systems somehow. What happens if
people feel more discouraged by this?

e Depending on age groups a comment
from GenZ would probably not resonate
or be understood by other generations,
and opposite.
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CONCEPT 3 - TOOLS FOR LURKERS

2 — EDITINGPOSTS

The user can see posts that
are edited through an icon.

Those posts that need an
edit can have a notification
icon on them to let people
know which posts are in
need of an edit.

The second example explores how
editing existing posts could contribute
to more reflection. The idea is for
gardeners to translate the posts

into “neutral language” - a milder
version of what is already written.
They can choose between some
system-generated suggestions or
write one themselves. At the end

of the day, they can change it to
whatever they want. The original post
doesn't disappear, but the edit or
edits are added to the post as other
“suggestions” for everyone to see.

168

-
>

IVE @ @IVE_love -+ 3d
I'm not prepared for the future ..
1 260 Q 823 Q 13k #

Yura Filin @yurafilin « 3d

@cafe_louise suprisingly good coffee,
and that's coming from a non-coffee
drinker

O 291 0 sk [ A

nunino @ nunino + 3d

Kill yourself feminists are a waste of air
also more games should have girl
characters half naked like in tomb raider

12 260 O 823 Q 13k t/j i

5g @bamtog * 3d
Captured early morning

Re:Thinking Social

IVE & @IVE love - 3d
I'm not prepared for the future ..

Hey Gardener! Help
translate this post that's
gaining attention into
neutral language

nunino @nunino_12 -14h

of air also more games should
have girl characters half naked like
in tomb raider

Unalive yourself feminists
The feminists | disagree with

(Cac\ people who believe in equahty)

(Peop\e who support womens rights )

Write your own... &

Not now

Why?

To motivate the creator of the post ta improve it and be
more mindful of how they write things. The post is
getting a lot of attention for use of insensitive words
Your contribution can help fight polarisation!

Explanation of why this
could make a difference

Other suggested places
to edit the text.

/_\As the user chose to be

a gardener they can get
pop-ups of harmful posts
gaining attention.

The user can choose
between generated
“alternative” suggestions
for word improvements.

Or they can write
examples themselves.

IVE @ @IVE_love + 3d

I'm not prepared for the future ..
Hey Gardener! Help
translate this post that's

gaining attention into
neutral language

¢, hunino @nunino_12 -14h
i;z Kill yourself feminists are a waste
of air also more games should
have girl charactersQELRREIC S like
in tomb raider

half dressed
innapropriately unmodest

designed for the male gaze
being nothing but hot

Write your own...

Not now

Why?
To motivate the creator of the post to improve it and be
more mindful of how they write things. The post is
getting a lot of attention for use of insensitive words.
‘Your contribution can help fight polarisation!

Encouraging Meaningful Digital Encounters
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CONCEPT 3 - TOOLS FOR LURKERS
2 - EDITING POSTS

The user confirms and sees Edited posts could have a
their version of the post different color choice, or
switch out the original. small effects around them
indicating that they are
edited.
9:41 ull' ? L

nunino & @nunino -« 3d

Cool people who believe in equality are
a waste of air also more games should
have girl characters designed for the
male gaze like in tomb raider

1 260 Q 823 ) 13k Ty REASONING REFLECTIONS AND QUESTIONS

This post is edited by a Gardener. There are few ways for lurkers to ¢ How would this look with longer text?
o contribute on social media other than e Could seeing other peobles

See the original liking or disliking something. This example 9 peop

interpretation of a post make people

is low-effort and can lower the seriousness . o
see more sides to a case?

of a harmful/polarising post. The goal

One has the option to see would be for the edits to make people ¢ Depending on how people edit the

the original version, but the less prc?v.oked., and ‘ther.1 less likely to start posts they could z.also. spark more

edited one will show for a polarising discussion in the comment debate ar.1d polarisation, but by
section. encouraging a neutral language we

yourself and other users. hope they keep that in mind as well.

QUESTION TO ASK YOURSELF:
How would you
choose to translate
this post?

170 Re:Thinking Social Encouraging Meaningful Digital Encounters 171



CONCEPT 3 - TOOLS FOR LURKERS

Help others see
other opinions
on this topic!

15 opinions are found for this post already A\

The user gets nudged
to find other topics to
the post.

The last example explores collecting
opposing opinions under one

post. When going into the post

one can find other opinions that
have been collected by gardeners.
These opinions can be separate
posts already created, or it can be
people’s immediate opinion. These
are different from comments as they
focus on highlighting other views

on the discussed topic, rather than
commenting everything and anything.

Posts gaining attention
could have a section for
other opinions on the
same topic.

wll T ==

J. Willis @ @jwillis + 3d

I'm not usually this expressive online, but
I really have to talk about something.
This might be a sensitive topic for a few
of you, and I will try my best to be
respectful, but I also won't hold back on
my own opinion. So I hope you can
respect that as well.

5 vears ano was the firet time T realiced

Read more
0 260

Q 823

Q 1k

Help others see
other opinions
on this topic!

15 opinions are found for this post already

e , Rebecca Smith @redbecca * 3d
4 Y Replying to @jwillis

Couldn't have said it better myself
T Q v &

Show replies

Yura Filin @yurafilin
E Replying to @jwillis

Ofc you would say that sigh
n © Q2

* 3d

172 Re:Thinking Social

be a sensitive topic for a few
of you, and I will try my best to be
respectful, but I also won't hold back on
my own opinion. So I hope you can
respect that as well.

nnnnnnnnnnnnnn the firet time T realiced

Read more
T2 260

Q 823

Help others see
other opinions
on this topic!

Search topics or posts you think would
contradict this one

Search...

Or if you don't find any, make one yourself!

15 opinions are found for this post already

Replies

» Rebecca Smith @redbecca -« 3d

Encouraging Meaningful Digital Encounters

The user can search for
other posts through key

words, usernames or topic.

There is also a writing
field for adding your
own opinion.

The user can see varying
opinions that have been
linked to the post, or
written by other users
directly for the post.
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CONCEPT 3 - TOOLS FOR LURKERS

3 - EDITING POSTS
QUESTION TO ASK YOURSELF:

At what times did
you wish you were
shown more sides to

L vyaare arnn wae the firet fime 1 realiced o
a topic?
Read more
1 260 © 823
The user feels like they
finally have an easy
way of looking through Help Oth_er_s see
differentiating opinions on a othe(oplnlpns
topic they are interested in. on this topic!
Find opinions
By clicking on some of the 15 opinions are found for this post already
suggested posts they can
find even more opposing Liea 5d
OpInIOI'TS to eaCh’ which ' There is free will in freedom of speech
makes it easy to browse - B B
through many opinions. M1z u e 07 oA
Xiueh - 4d
Here are some facts from the national center
of human rights 1) there are actually far too... REASONING REFLECTIONS AND QUESTIONS
Q123 10 98 o7 Mo21
One of the main problems when it comes ¢ How would opposing opinions
to polarisation is the fact that one isn't differentiate from normal comments?
Jeonha - 8h shown more diversity. There aren’t any Will there even be a point to comment
571 were affected by the events on March 3rd. easy ways or tools for showing opposite normally anymore?
I have compiled a few experiences from witn... opinions, or if they are they are not being . Wi . o
— - . : ) ill the opposing opinions be
Q123 T8 ©O7 used. Using the gardeners to link posts

manipulated and become the new

together and in general lift up the good comment section?

comments that disappear in the crowd are

Show all
possible solutions to this.

. Rebecca Smith @redbecca ¢+ 3d
Replying to @jwillis
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3 U S | : RS CONCEPT 3 - TOOLS FOR LURKERS

HOW DID THIS AFFEGT THE USERS?

Levi the Lurker Dan the Digital Helpful Hana

Troublemaker
Levi the Lurker felt more in control of Dan the Digital Troublemaker found Helpful Hana felt like she could finally
curating his digital community, and without the new tools fun and despite his usual contribute something valuable and
realising he started to contribute more rebellious side he also felt that he could have a more direct impact to her digital
through the tools available. contribute valuable assets as a gardener. community. These were the tools she had

been waiting for.
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FURTHER

POSSIBILITIES

178

X
It sounds like you are having a ‘ruff’ day @
| took this video of my puppy just to cheer
you up! | hope this helps ¢*

Made by jenkazu

Use of video in prompts.- \j
could they auto-play and

make the user not be able
to skip them before a few
seconds, like adds do?

Upvoting opposing opinions

to highlight good comments.

And give lurkers more ways
of interacting.

Re:Thinking Social

Help others see
other opinions
on this topic!

15 opinions are found for this post already

Most popular
lisaicd 410653
J There is free will in freedom of speech

O 123 1 98 oNo21

A 6897

Xiueh - 4d
Here are some facts from the national center

of human rights 1) there are actually far too...

O 123 o 98 &21

o 102

Jeonha - 8h
571 were affected by the events on March 3rd.

| have compiled a few experiences from witn...

O 128 1 98 &No21

Show all

CONCEPT 3 - TOOLS FOR LURKERS

Kristin Watson @kwatson ¢ 3d
About last night

Giving flowers to posts as a
visual way of uplifting it. By
giving one another grows
around the post.

Could one donate a book
about a topic to a post?

Devon Lane @devonlande + 3d

4 Argh it's always the same on here. You all

should stop posting so many stupid
things and just stop being idiots. I can’t
handle so much bullshit!!!11

Q 291 s ¥ [0

Donate a book to this creator

Contribute educating users and making
their life better. By donating a small sum
they will get a book to help them become a

better human.
Suggestions:
YUk /MIND Who N
- Mosed | REsiEs
My
ese?

kil DR SPESCER JOHNSON
RYAN HOLIDAY S

Donate now
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T | : S T | N : ; CONCEPT 3 - TOOLS FOR LURKERS

Nt anhi dAn thav nat lictan kit thaw
X

Are you sure you want
to post this asis?

Joshua would like to
say something to
you before you
choose to post!

all = -

IVE @ @IVE_love - 3d

I'm not prepared for the future ..
Hey Gardener! Help
translate this post that's

Z X C V.B N M - gaining attention into
neutral language

“Creating and Receiving Prompts” "Editing Posts” Q I
of air also more games should

FEEDBACK AND INSIGHTS FEEDBACK AND INSIGHTS have girl characters half naked like

in tomb raider

@9

o/ N\

T

S — — —

E |

Q Check it out

3
*

—
Unalive yourself TEmII’HSlS)

The first direction, “Creating and Receiving  “People today get angry when a person The users were positive to the second

Prompts”, created a lot of discussions tags a topic to criticise it. ‘Don’t bring your direction, “Editing Posts”, believing it (e feminists I isagree with )

and provocations. Putting yourself in the negativity in our community.” Targeting could work in realistic settings. “One (ool people who believe in equity )

shoes of an angry person was a challenge people by topic might feel invasive and would probably end up using it as a typo | (Peoptewho supportwomens ights )

as some people thought the prompts could very easily be abused. Another user editor. People will end up censoring ‘ -

were funny, but others said that “it would expressed that "It feels like the platform everything with one word like “banana”. It e yourown.

definitely cause more aggression if one is is trying to silence me. Like, the idea of could turn into a really fun feature.” They

being told to ‘calm down'.” Another user killing someone just because they might do believed the main reason one would want . b

said, “I would have probably just closed something bad later in their life.” to edit was to censor things and would be -

the pop-up. Who is this person and why a feature that could create a somewhat -

do they have something to tell me? A safe for work environment. A user said that To motivate the reator of the post o mprove ftandbe

campfire doesn't solve everything.” “For popular posts the creator could be e e
notified of all the suggestions for changing Your contribution can help fight polarisation!

A user pointed out that when explaining their post. | believe it would be fun for

about what a prompt is, one would them to edit it to the best one.”

probably benefit from being stricter

and more serious to get a point across.
Targeting users for their interests might
create a negative effect, as they explained,;
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"Opposing Opinions”

FEEDBACK AND INSIGHTS

For our last direction, “Opposing
Opinions”, the users were a little unsure
about the difference it would make from
regular commenting. When explaining it a
bit more, they still seemed sceptical. “One
doesn’'t want it to become an app that
constantly watches what one has to say. It
makes one think that there must be a lot
of crazy people on this platform. If people
don't like it they will just choose another
platform.”

182

Help others see
other opinions
on this topic!

15 opinions are found for this post already

2 ]

3

Re:Thinking Social

Lisa - 5d

There is free will in freedom of speech

© 123 1 98 O 7 &o21
Xiueh - 4d

Here are some facts from the national center
of human rights 1) there are actually far too...

O 123 11 98 o7 21

Jeonha - 8h

571 were affected by the events on March 3rd.
| have compiled a few experiences from witn...

© 123 11 98 o7 21

REFLECTIONS

Our last concept provides tools for more
people to curate their digital spaces and
create a safer space online. We were
wondering what other roles users could
have for curating this digital space, one
being the gardener. We asked ourselves
the questions:

Will moderators help people be more
willing to see others point of view? Would
the angry users become more reflected
over their behaviour? Would people stop,
consider, and reflect? Will they listen?

CRITIQUE

This concept evoked a lot of mixed
feelings from users. Even though some
people liked the concepts of the prompts
we wondered about how it would play

out in real time. In general, this concept
could also be prone to being abused, we
can't know what incentive and motivation
people go in with. How would a prompt
differ from gender and age? It is also a
difficult to test with angry users, and we
could therefore not get feedback from

the actually “problematic” people. We
wouldn’t want the concept of the gardener
to create a space where people feel like
they are being watched, and as of now our
directions might evoke such impressions.

CONCLUSIONS

POSSIBILITIES

This topic created a lot of good discussions
amongst the users. The concept served
well as an arena for discussion and
reflection, and some directions felt realistic
for some users. We believe this concept
has the possibility of either serving as a
conversational topic, or one could iterate
the ideas further and implement them in
platforms today. As this concept explores
one of the roles we imagine a user can
have online, we saw how the observers
could benefit from having more tools, but
we also discovered just how much is not
being done on social media today. There
are so many possibilities to innovate the
social arena, and this should serve as a
motivation for the future of social media.
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CONCEPT 3 - TOOLS FOR LURKERS

Looking back on our final propositions we
realised we could have done a lot of things
differently. The gardener concept would
have been the natural choice to delve
further into, and had we wanted to create
a solution, we could have used that as our
basis.

We also wished we could have tested and
iterated more, but realised we needed to
spend more time on the exploration of
the social. In addition, we think it was also
a big challenge to test within the subject
we had chosen. Both prototyping and user
testing are very valuable, but the only way
to see if our ideas would actually work
would have been to see if people cared
to use them in real organic settings. We
would love to see these systems tested
out and for real to iterate and improve

on them. But that would also be outside
the scope of our thesis. Therefore it was
natural for us to keep exploring ideas and
focus on brainstorming and bringing new
concepts to the table.

Any true refinement of these concepts
could only happen in an organic
production environment, so it would not
have been the best way for us to spend our
efforts in this project. However, it would be
an extremely interesting next step.
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A summary of our reflections around our
project, and our thanks and appreciations.
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Subject: Re:Thinking Social

Dear past Sephira and Cornelia,

Re:Thinking Social is a project that fits into the possibility
space of nuancing what social media can be. We have looked
into new ways of being social online and elevated possibilities
for being new kinds of users.

This project has been very intricate and challenging. We went
in not really knowing what our result would become, and we
felt like we had to think in a very different way from what we
were used to as designers. This project wasn't just improving
or solving a problem - this project needed to explore and
criticise what we knew social media as, today.

This project also brought us a lot of joy, knowledge, and an
even deeper desire to learn more about the topic. We have
both surprised ourselves with the engagement we have had
for this project and theme. The further we delved in and
discovered things, the deeper we felt for this topic, and the
more we have been at awe for the world and future of tech.
We didn’t want to work with social media in the beginning
because it was such a large field and we felt people had done
so much in it already. However, we soon discovered that social
media is where the problem lied for our scope. We saw just
how many areas were left untouched and filled with possibility
- especially for the design field.

Another area that was the basis for our project was
polarisation. This was not an easy task, we stumbled a few
times throughout the project, feeling stuck and not really
understanding how we could contribute to this problem area.
The ideal situation would have been to discover a way to solve
polarisation - this seems like an impossible task, especially

for a five month project. However, we felt like we discovered

a lot of interesting aspects to the subject. We believe our

final proposals proved a stronger need for more ways of
being a user, and that this would be possible to facilitate for
through small changes. Despite our proposals being made to
elicitate discussion, we believe that through more iterations,
workshops, and testing some of our propositions could
become a possible reality.

We still strongly believe that creating spaces for users to feel
trust and a sense of belonging are essential to achieve this.
The future lies in lifting the un-problematic users, and down-
prioritise the problematic ones. This will not be achieved
through monitoring users but giving users tools to contribute
differently. For future development one should be very careful
and exact regarding ‘facilitating for’ and ‘moderating’. We
feel our proposals have a mix between these, and thats what
help us distinguish the two. The future social media needs to
be transparent and honest about their actions and intentions.
New features for users that want to engage more need to be
explained and justified.

When asking ourselves if we believe in our project, we want
to say both yes and no. Throughout this semester we have
seen developments in social media happening alongside our
exploration, and many of these have touched upon the same
things we have discovered. It was motivating, as well as weird.
We have constantly been critical to our project, and we still
are. We have yet to see some of the big companies make
active changes to improve the user's well-being online. And
we doubt they will change as long as they put profit in front of
human decency.

We don't know what the future will be like, but what we know
is that social media is changing. Stopping or hindering the
polarisation online won't be possible at first, and maybe it
shouldn’t be something one should strive to achieve at all.
Maybe we should elevate people for who they are, good

or bad, and try to meet people with kindness and respect.
Because why should our roles and responsibilities online be
any different from how we are offline?

We believe the majority of people want to be kind to each
other. We believe designers can facilitate for finding solutions.
We believe in encouraging meaningful digital encounters. And
we believe in the future of social.

Best,
Wiser Sephira and Cornelia
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translating Gen-Z slang for me and just for
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"Watch us become one person at the end of this project.”
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