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!e National library of Norway
Case:





!e archive



Preserver of the past 
for the future

“ ”
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Ikea catalogue, June 2012



Henrik Ibsen original manuscript: “A Doll’s House” 1879
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Design proposalProblem Areas Solution space



Methods

Literature- and desktop research User interviews Expert interviews 

Observations and field study Comparative analysis Data analysis





Digitalisation



Collect and preserve

Make available Actively convey the collection and  
our cultural heritage.



We can’t just lock the door and keep 
the collection here, it belongs to the 
people out there.

“ ”
 Eline Skaar Kleven, culture department



Exhibitions

Exhibitions

Seminars Tours
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Categories by media  
type



I have expectations about what the 
results will be that aren't met. I get so 
many irrelevant results.  

“ ”
Experienced user, woman, 30 





User research

Interviews: current users Workshop: new users Analysing: search terms



The search is to general and time 
consuming as it is now, but a fun and 
broad archive.

“ ”
Experienced user. Man, 19

I have found a lot of fun, somethings I 
was looking for, but also other things 
I did not know about.

“ ”
Experienced user. Man, 38 



Workshop





An old person, that you may think 
have a lot of knowledge, if you ask 
the right questions, but he never 
provides the knowledge on his own 
initiative.

“ ”
Male, 28. Workshop participant 



Analysing search terms
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Guided
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“I don’t know 
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The subject searcher The explorer



We are focusing on solving the task of 
Searching-finding-reading.

“ ”
Trond Myklebust. Head of digital development at The National Library.



Aim
Creating new opportunities 
for the users to discover and 
explore the digital archive.



Ideation



User contribution 
stories / boards 

Related to contemporary 
events / news / trends

New ways of tagging the content 
Cross tagging, by amount

Visualization of 
word use / frequency 



A. B. C. D. E. F.







Kuratert/ storytelling





· The National Library should benefit from all the 
dissemination they do, also digitally 

· The users should get the possibilities to be 
guided visually further into the material 

· We should take advantage of the possibilities 
that arises when the material is digitized  



Concept



Front page



The digital archive



The digital archive



The digital archive



Categories 
Visual browsing
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The sorted material

Related



Avmagringsbad

«Avmagringsbad. Eneste videnskapelig 
undersøkte skumbad.» Reklameplakat: 
Osmos avmagringsbad. Ukjent illustratør. 
Utgivar: Si-ko A/S, ca. 1928.

 

Osmos 1928

Osmos Avmagringsblad
Reklameplakat
Ukjent illustratør
Si-ko A/S, 
ca. 1928

Av skade blir man klok

Nytt år og kanskje ny hårfarge? I en reklame fra 1966 fra Wella 
står det: «Av skade blir man klok! Det kan også forekomme når 
det gjelder hårfarge, hvis De ikke er blitt rådet riktig: Kanskje De 
slett ikke liker den nye fargen? ... En vakker farge gjør dessuten 
yngre.»

 

Wella hårfarge 1966

Wella hårfarge
Brosjyre
Wella
1966

“Tran er tran”

 «Tran er tran» sa de på 60-tallet og der har ikke så mye
forandret seg. Fremdeles anbefales barn og voksne å ta
en skje tran om dagen. 

 
Se reklamefilmen her

Møllers tran reklame, 1960

Møllers tran 
Reklame
Arvid Skauge
1960

Curated material



Concept testing 



It is an old principle that you get 
“browsers”: people that are looking. 
Most people coming to a library don’t 
know what they are looking for, so it 
is important to show them what they 
can find.

“ ”
Tina Halkinrud, public librarian.



“This feels like what we 
do every day: make people 
discover what we have.”

Tina Halkinrud, public librarian.



The related part is very important. 
Then the they (the user) can se “wow 
this is exiting, i want to read more”



(The categories)  
Are general enough. 
And then you could have 
more specific sub-categories

No body knows what 
“specific search” means, 
you shouldn’t write that. 



“The National library needs 
this. If they will admit it is 
another story.”

Tina Halkinrud, public librarian.



Design proposal



Design manual
Colors

Navigation elements

Menu Logo / to homepage

Link Previous / next Close

Expand

Regular button

Subject button

Archive button

Play sound / video

Search My collection
Typography

Logo Icons

GT Sectra
ABCDEFGHIJKLMNOPQRSTUVWXYZÆØÅ
abcdefghijklmnopqrstuvwxyzæøå
123456789 #&:?+!

Brown 
ABCDEFGHIJKLMNOPQRSTUVWXYZÆØÅ
abcdefghijklmnopqrstuvwxyzæøå
123456789 #&:?+!

Nasjonalbiblioteket

More pages

1 2 3 111



Event 
calendar

Info about 
Exhibitions

Live 
streaming

Accessing  
the archive

Podcast
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The digital archive



The digital archive



Smaller curated collections 
with background stories.

Stories from the archive



Curated exhibitions

Exhibitions



!e digital archive 



Stories from the archive



Stories from the archive



Stories from the archive



Stories from the archive



Stories from the archive



Exhibitions



Exhibitions



Exhibitions



Exhibitions



Exhibitions



Exhibitions



Program



Program



Program



Program



!e digital archive 



!e digital archive 



People



Subject



Places
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Subject
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Sorted material



Feedback from user



Oda (user testing).



“I like that they pick out things for me to se. That you 
are given a taste, Since you don’t know what they got, 
you get an understanding. And then you can keep on 
searching based on that. ”

Oda, user
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We work so much on conveying the 
archive and collection to the public, 
her in the building and on social 
media […] the website should 
represent us, the work we do, but that 
is not reflected on the site right now.

“ ”
Viktoria Kielland, Cultural department.
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I like it! The visuals pulls you in. 
It’s a lot of caring in collecting big 
available categories without, 
excluding. It’s palpable. 

Viktoria Kielland, Cultural department.

“ ”
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It’s good that we have the 
opportunity to update the different 
parts. Over time there will build up a 
base of material.

“ ”
Viktoria Kielland, Cultural department.
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