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MORTGAGE ASSISTANCE BUDRUNDE ASSISTANCE

Got call from customer and 
assist about funding 
arrangement

OPPGJØR ASSISTANCE

Got call from customer and 
assist about funding 
arrangement

Got confirmation from 
broker and proceed 
settlement procedure

Recieve call from broker to 
confirm that customer has 
sufficient funding

Recieve allocated mortgage 
application and proceed 
initial assesment

Call and arrange meeting 
with customer

Meeting with potential 
customer

Proceed application and 
send mortgage approval to 
customer

SEARCH ON FINN WITH BUDGET VISNING

Search for listing and 
viewing on Finn.no

Find the way to apartment 
and get a sense of the 
neighborhood

BUDRUNDE

Research and prepare 
bidding

Reaffirm the decision Hack to win the bidding 
before it starts

Get SMS updates on 
budrunde

Fill in the form to put in the 
first bid 

Waiting for updates or call 
the broker to get updated

Bid over from another buyer Increase the amount and 
bid over the other buyer 
(or you lost the bid)

Receive confirmation email 
with meeting invitation and 
contracts

Get call from broker that 
you win the bid

Share happiness with family 
and friends

Join contract meeting in 
broker's office or home 

Call the relationship 
manager about decision to 
bid over the approved 
mortgage limit

Receive call or SMS from 
broker to confirm 
participation

Ask someone to help 
checking the downloaded 
prospekt

Walk and look around, take 
prospekt 

Ask broker about the 
apartment

Register your interest in the 
apartment

Leave and rush to next one

DECIDE TO BUY

Decide to buy a home

INITAL RESEARCH MORTGAGE AND FINANCIAL PROOF

Get a sense of what I can 
buy

Research about the buying 
process

Contact bank to get info 
about mortgage scheme

Research about getting 
financial proof frombank

Mortgage application and 
document submission

Get in contact with arranged 
relationship manager from 
the banks

Meeting relationship 
manager from the bank

Recieve mortgage approval 
and got financial proof

CONTRACT MEETING SET UP OPPGJØR HANDOVER MOVE IN

Oversee home check Recieve keys and original 
documents of the property

Move out and move inMake deal with home 
owner regarding contract, 
insurance offer, transaction 
and handover date

Send signed contract to 
bank to set up settlement

DECIDE TO SELL

COMPARE SELLING OPTIONS

Decide to sell the home Clean up and move out

Got meeting invite in the 
home

Get into contact with 
brokers

Receive property valuation 
report from brokers

Decide on offer package 
and sign contract with 
chosen broker 

GET FINN UPDATE CONTRACT MEETING

Join contract meeting in 
broker's office or home 

HANDOVER

Prepare the property for 
handover

Oversee home checking Handover keys and original 
documents of the property

Receive funds in bank 
account

Make deal with buyer 
regarding contract, 
insurance offer, transaction 
and handover date

Recieve Finn listing review 
access and advertising 
performance statistics

BUDRUNDE

Oversee bidding round 
through online system or 
SMS

Got call from broker and 
decide on accepting the bid 
or not

Receive confirmation email 
with meeting invitation and 
contracts

PREPARE THE PROPERTY 

Remove all photos and 
things that would identify 
the home owner

Decide visning (open house 
viewing) day(s)

Give broker all 
documentation about the 
property

Assist takstmann (surveyor) 
in technical check

SIGN-IN NEW CUSTOMERS

Get in contact with 
potential customers (home 
owner)

Arrange meeting in the 
property

Send property report to 
home owner and present 
offer package

PREPARE THE PROPERTY 

Sign in new customer Arrange takstmann 
(surveyor) for technical 
check

Decide visning (open house 
viewing) day(s)

ADVERTISE THE PROPERTY CONTRACT MEETINGVISNING

Create house prospekt 
booklet

Create Finn listing and send 
off to home owner for 
review

Set up visning 30 minutes 
before

BUDRUNDE

Set up budrunde (bidding 
round) on their own system

Call or text interested 
buyers in the morning to 
confirm about budrunde 
participation

Call around to invite 
interested buyers to put in 
bid

Call bank to confirm if 
bidding value is valid

Call home owner to ask if 
he/she accepts the bid

Call and notify winning 
buyer on phone

Send out confirmation 
email with meeting 
invitation and contracts

Host 1st meeting between 
home owner and winning 
buyer in broker's office or 
home 

HANDOVER REGISTER DEAL

Host home check and fill-in 
checklist 

Register handover and 
approve settlement

Register the deal in the 
central state register

Go through details in 
contract and insurance 
offer, and make agreement 
on transaction and 
handover date

Host visning Interact with potential 
buyers

Access Finn advertising 
performance statistics

Arrange interior architect 
for styling consultation

Arrange cleaning and 
furniture renting

Arrange photographer

It’s a huge workload to 
research and compare 
mortgage offers. I made an 
Excel for that.

Jing, 29

NEVER EVER miss that call - 
you can never call back. 
Then you will have to wait 
again.

Jing, 29

I am so happy to get the 
email from my RM that gave 
me useful tips. If I am 
getting an insurance later, I 
would consider going back 
to him.

Jana, 27

I have so many apartments 
(saved) and I don't 
remember which ones - 
they started looking the 
same.

Helene, 32

I read it before going to the 
visiting. I had asked people 
like Norwegian who have 
bought apartments to look 
through for me. 

Carmen, 30

We chose the one that 
highly engaged during 
communication and is 
confident.

Pedro, 59

Although I chose to use 
broker, but actually there is 
still quite a lot of things I 
need to do it myself.

Yang, 34

I went on Finn to research 
about the value of my 
property and get a sense of 
popularity in the 
neighborhood before I went 
to broker.

Yang, 34

There's a lot of paperwork, 
and all the insurance 
information that the broker 
kind of facilitates is very 
useful.

Don, 37

You need to keep a low 
profile when you go visining. 
If you show you are keen to 
buy it, they will remember 
and push you during 
bidding.

Yang, 34

We met the owner, he 
describe the apartment with 
a lot of care.

Carmen, 30

The broker is busy, they 
don't have time to talk to 
you. 

Carmen, 30

There's so many techniques 
for bidding. Everyone has 
their own strategy - they say 
'I know what you should do'. 

Carmen, 30

There was an apartment I 
love and somebody just bid 
before the bidding round, 
without even visining, and 
the owner accepted it.

Jing, 29

I got my own RM from a 
smaller bank that follows 
through my journey - that is 
very helpful.

Yang, 34

I am tired for that 
comparison. I just go for the 
one I have an account with.

Ola, 30

When you enter your first 
job. People just cannot shut 
up talking about their 
apartment. People 
recommended us to start 
buying.

Carmen, 30

One of the best moment is 
when you find a new 
customer and they compare 
you to others, and they say 
you are the best.

Hilde, 31

I think it's important to 
know why the different 
people want to come to this 
open house. It isn't random. 

Hilde, 31

The next day after open 
house, I was always put up 
time in the calendar - so 
that I can focus all my 
energy for the bidding 
round. 

Hilde, 31

It's just good energy when 
you call the seller (home 
owner) - congratulations, 
you sold. It's absolutely 
amazing.

Hilde, 31

I am relieved because my 
brothers are helping me in 
this decision making. 

Pedro, 59

Customers have so many 
options. There is so many 
companies and it has to be 
as my absolute best to 
convince them.

Hilde, 31

The competition is hard. So 
many real estate agents and 
so many quitting because 
it's tough. 

Hilde, 31

When I was cleaning up, I 
went thorough lots of old 
stuffs like photographs, 
postcards, books - reminds 
me of a lot of memories 
about this place.

Pedro, 59

Since it was a huge life 
change for both of us - 
everything is just felt like 
that's just one less thing to 
worry about. 

Helene, 32

We go for the one that had 
more experienced with a 
recommendation from 
someone I know, even if she 
gave us a lower valuation.

Helene, 32

We were living in an 
apartment and we need a 
bigger place to live - as we 
got our second kid.

Don, 37

Should I put in another bid 
or should I not? Then I will 
repeat why they actually 
wanted to (bid this 
property) from the 
beginning.

Hilde, 31

The buyers, you know, some 
are crying and I love her. I 
am so happy and I'm so 
excited. 

Hilde, 31

It’s actually pretty stressful, 
as you need to decide if you 
accept it or not within 30 
minutes. When there is no 
new bidding, it’s even worst.

Kai, 38

It became very difficult 
because we didn't get any 
bidding.

Helene, 32

I remember they (broker) 
gave us up a penny candy. 
What is happening here. 
Like I just spent 4.4 million 
kroner and you gave me this 
LOL

Giacomo, 35

AHHH. Thank you. OH MY 
GOD. I can't process this. 
This is a really good buy! 
That's amazing. OMG.

Helene, 32

I am just sitting here and be 
stressed. Can you see from 
the volume of my voice - 
how stressed I am?

Helene, 32

Everybody just adding a 
little then the price was 
skyrocketed. You need to 
make decisions within a 
short period of time or you 
are going to lose it.

Jing, 29

Broker is holding the 
checklist by herself, and she 
just go through it like 
everything is alright. I feel 
extremely passive and 
powerless.

Jing, 29

Broker broke the key to a 
room during handover - 
now it’s locked forever and 
the broker just brushes me 
off because the transaction 
is done.

Jing, 29

I got the confirmation!! 
Going home to celebrate!

Helene, 32

Broker was calling me and 
stated some ‘updates’ - and 
then I was convinced to put 
more. Afterwards, I'm like, 
‘Oh my God, why did I even 
do this?’

Andreaa, 27

I am glad that my bank RM 
was flexible - my final bid is 
a little over my budget but 
they told broker that I have 
sufficient funds.

Jing, 29

I thought it’s going to be 
easy but there is so many 
things you need to fill in to 
put in your first bid. You 
need to have trials.

Jing, 29

I am getting all these other 
apartments (bidding text) 
that I am not going to buy - 
so it's annoying. But I sorta 
want to see how they go - in 
case I lose this.

Helene, 32

Although now I know what I 
want, I still tell my mom. It's 
also like to get approval 
from someone you trust in 
this process - it’s very 
important for me.

Andreaa, 27

The reason for me to buy 
now is because I have the 
money, and I can’t 
guarantee I can do it in the 
future.

Andreaa, 27

I was lucky to have a mom 
that was, on all of this stuff.  
I relied much on her. 

Glenn, 28
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